ORIGINAL CONTRACT

AGREEMENT

THIS AGREEMENT is made by and between BellSouth Telecommunications, Inc., (“BellSouth”), a
Georgia corporation, and GNet Telecom, Inc. (“GNet”), a Louisiana corporation, and shall be deemed effective as

of A pr | L " 1997 . This agreement may refer to either BellSouth or GNet or both as a “party” or
“parties.

WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company authorized to provide
telecommunications services in the states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North
Carolina, South Carolina, and Tennessee; and

WHEREAS, GNet is an alternative local exchange telecommunications company (“ALEC”) authorized to

provide telecommunications services in the states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi,
North Carolina, South Carolina, and Tennessee; and

WHEREAS, the parties wish to interconnect their facilities, purchase unbundled elements, and exchange

traffic specifically for the purposes of fulfilling their obligations pursuant to sections 251, 252 and 271 of the
Telecommunications Act of 1996; and

-

NOW THEREFORE, in consideration of the mutual agreements contained herein, BellSouth and GNet
agree as follows;

L Definitions

A. Affiliate is defined as a person that (directly or indirectly) owns or controls, is owned or
controlled by, or is under common ownership or control with, another person. For purposes of this paragraph, the
term “own” means to own an equity interest (or equivalent thereof) of more than 10 percent. '

B. Commission is defined as the appropriate regulatory agency in each of BellSouth’s nine state
region, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee.

C. Intermediary function is defined as the delivery of local traffic from a local exchange carrier
other than BellSouth; an ALEC other than GNet; another telecommunications company such as a wireless
telecommunications provider through the network of BellSouth or GNet to an end user of BellSouth or GNet.

D. . Local Traffic is defined as any telephone call that originates in one exchange and terminates in
either the same exchange, or a corresponding Extended Arca Service (“EAS™) exchange. The terms Exchange,
and EAS exchanges are defined and specified in Section A3. of BellSouth’s General Subscriber Service Tariff.

E. Local Interconnection is defined as 1) the delivery of local traffic to be terminated on each
party’s local network so that end users of either party have the ability to reach end users of the other party without
the use of any access code or substantial delay in the processing of the call; 2) the LEC unbundled network
features, functions, and capabilities set forth in this Agreement; and 3) Service Provider Number Portability

sometimes referred to as temporary telephone number portability to be implemented pursuant to the terms of this
Agreement.
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F. Percent of Interstate Usage (PIU) is defined as a factor to be applied to terminating access
services minutes of use to obtain those minutes that should be rated as interstate access services minutes of use.
The numerator includes all interstate “non-intermediary” minutes of use, including interstate minutes of use that
are forwarded due to service provider number portability less any interstate minutes of use for Terminating Party
Pays services, such as 800 Services. The denominator includes all “non-intermediary”, local , interstate, intrastate,
toll and access minutes of use adjusted for service provider number portability less all minues attributable to
terminating party pays services.

G. Percent Local Usage (PLU) is defined as a factor to be applied to intrastate terminating minutes
of use. The numerator shall include all “non-intermediary” local minutes of use adjusted for those minutes of use
that only apply local due to Service Provider Number Portability. The denominator is the total intrastate minutes
of use including local, intrastate toll, and access, adjusted for Service Provider Number Portability less intrastate
terminating party pays minutes of use.

H. Telecommunications Act of 1996 (" Act') means Public Law 104-104 of the United States
Congress effective February 8, 1996. The Act amended the Communications Act of 1934 (47, U.S.C. Section 1 et.
seq.).

L Multiple Exchange Carrier Access Billing (“MECAB”) means the document prepared by the
Billing Committee of the Ordering and Billing Forum (*OBF:), which functions under the auspices of the Carrier
Liaison Committee of the Alliance for Telecommunications Industry Solutions (“ATIS™) and by Bellcore as Special
Repart SR-BDS-000983, Containing the recommended guidelines for the billing of Exchange Service access
provided by two or more LECs and/or ALECs or by one LEC in two or more states within a single LATA.

1A Purpose

The parties agree that the @ terms and conditions contained within this Agreement, including all
Attachments, comply and conform with each parties' obligations under sections 251, 252 and 271 of the Act. The
access and interconnection obligations contained herein enable GNet to provide competing telephone exchange
service to residential and business subscribers within the territory of BellSouth. The parties agree that GNet will
not be considered to have any state within BellSouth’s region until such time as it has ordered interconnection
facilities for the purposes of providing business and/or residential local exchange service to customers, At that
time, this Agreement may be amended to include the other state or states. The term of this Agreement shall
remain as set forth in Section ITI(A) even for any such additional states. To the extent the items in 47 U.S.C. §
27Hc)2)B) are contained within this Agreement, the parties agree that with the execution of this Agreement,
BellSouth has met the requirements of 47 U.S.C. § 271(c)(2)(B).

L Term of the Agreement

A. “The term of this Agreement shall be two years, beginning ’410 rl [, 1997 .

B.  The parties agree that by no later than___Apr./ [ [958 , they shall commence
2egotiations with regard to the terms, conditions and prices of local interconnection to be effective beginning
7 ¢ /

C. If, within 135 days of commencing the negotiation referred to in Section II (B) above, the parties
are unable to satisfactorily negotiate new local interconnection terms, conditions and prices, either party may
petition the Commission to establish appropriate local interconnection arrangements pursuant to 47 U.S.C. 252.
The parties agree that, in such event, they shall encourage the Commission to issue its order regarding the
appropriate local interconnection arrangements no later than Ja aug ~,, {, /53§ The partics further agree that in
the event the Commission does not issue its order prior to _Apm [ (715999 or if the parties continue
beyond _4, rif L[ 719 to negotiate the local interconnection arrangements without Commission
intervention, the terms, conditions and prices ultimately ordered by the Commission, or negotiated by the parties,
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will be effective retroactive to ‘An NIy Rﬁ S . Until the revised local interconnection

arrangements become effective, the partles shall contmue to exchange traffic pursuant to the terms and conditions
of this Agreement.

Iv. Local inte'rconnection (47 U.S.C. §251(c)(2), §252(d)(1),(2), §271(c)(2)(B)(i))

Al ~ The parties intend that the interconnection of their equipment, facilities and networks pursuant to
this section complies with the requirements of sections 251, 252 and 271 of the Act.

B. The delivery of local traffic between the parties shall be reciprocal and compensation will be
mutual according to the provisions of this Agreement. The parties agree that the exchange of traffic on
BellSouth’s EAS routes shall be considered as local traffic and compensation for the termination of such traffic
shall be pursuant to the terms of this section. EAS routes are those exchanges within an exchange’s Basic
Local Calling Area, as defined in Section A3 of BellSouth’s General Subscriber Services Tariff.

C. Each party will pay the other for terminating its local traffic on the other's network the local
interconnection rates as set forth in Attachment B-1, by this reference incorporated herein. The charges for local
interconnection are to billed monthly and payable quarterly after appropriate adjustments pursuant to this
Agreement are made.

D. Each party will report to the other a Percentage Local Usage (“PLU™) and the application of the
PLU will determine the amount of local minutes to be billed to the other party. Until such time as actual usage
data is available or at the expiration of the first year after the execution of this Agreement, the parties agree to
utilize a mutually acceptable surrogate for the PLU factor. For purposes of developing the PLU, each party shall
consider every local call and every long distance call. Effective on the first of January, April, July and October of
each year, the parties shall update their PLU.

E. ' The parties agree that there are three appropriate methods of interconnecting facilities: (1) virtual
collocation where physical collocation is not practical for technical reasons or because of space limitations; (2)
physical collocation; and (3) interconnection via purchase of facilities from either party by the other party. Rates
and charges for collocation are set forth in Attachment C-13, incorporated herein by this reference. Facilities may
be purchased at rates, terms and conditions set forth in BellSouth’s intrastate Switched Access (Section E6) or
Special Access (Section E7) services tariff or as contained in Attachment B-1 for local interconnection,
incorporated herein by this reference.

F. The parties agree to accept and provide any of the preceding methods of interconnection.
Reciprocal connectivity shall be established at each and every BellSouth access tandem within the local calling
area GNet desires to serve for interconnection to those end offices that subtend the access tandem. In addition,
GNet may elect to-interconnect directly at the end offices for interconnection to end users served by that end office.
BellSouth will connect at each end office or tandem inside the local calling area. Such interconnecting facilities
shall conform, at a minimum, to the telecommunications industry standard of DS-1 pursuant to BellCore Standard
No. TR-NWT-00499. Signal transfer point, Signaling System 7 (“SS7”) connectivity is required at each
interconnection point. BellSouth will provide out-of-band signaling using Common Channel Signaling Access
Capability where technically and economically feasible, in accordance with the technical specifications set forth in
the BellSouth Guidelines to Technical Publication, TR-TSV-000905. The parties agree that their facilities shall
provide the necessary on-hook, off-hook answer and disconnect supervision and shall hand off calling party
number ID when technically feasible. The parties further agree that in the event a party interconnects via the
purchase of facilities and/or services from the other party, the appropriate intrastate access tariff, as amended from
time to time will apply.

G. “The parties agree to establish trunk groups from the interconnecting facilities of subsection (E) of
this section such that each party provides a reciprocal of each trunk group established by the other party.
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Notwithstanding the foregoing, each party may construct its network, including the interconnecting facilities, to
achieve optimum cost effectiveness and network efficiency.

H. Whenever BellSouth delivers traffic to GNet for termination on-
GNet’s network, if BellSouth cannot determine, because of the manner in which GNet has utilized its NXX codes,
whether the traffic is local or toll BellSouth will not compensate GNet pursuant to this section but will, instead,
charge GNet originating intrastate network access service charges as reflected in BellSouth’s intrastate Access
Service Tariff. Notwithstanding the foregoing, BellSouth will make the appropriate billing adjustments if GNet
can provide sufficient information for BellSouth to make a determination as to whether said traffic was local or
toll. If BellSouth deploys an NXX code across its local calling areas in such a manner that GNet cannot determine
whether the traffic it delivers to BellSouth is local or toll, this subsection shall apply to the parties.

L If either party provides intermediary tandem switching and transport services for the other
party’s connection of its end user to a local end user of: (1) an ALEC other than GNet; (2) a local exchange
telecommunications company other than BellSouth (“ICO™); or (3) another telecommunications company such as a
wireless telecommunications service provider, the party performing the intermediary function will bill a $.002 per
minute charge over and above the local interconnection rates set out in this section. The parties agree that any
billing to the ICO or other telecommunications company under this section shall be pursuant to subsection (K) of
this section.

J. . When the parties provides an access service connection between an interexchange carrier
(“IXC”) and each other, each party will provide their own access services to the IXC on a multi-bill, multi-tariff
meet-point basis. Each party will bill its own access services rates to the IXC with the exception of the
interconnection charge. The interconnection charge will be billed by the party providing the intermediary tandem
function.

-

K The parties agree to adopt MECAB as the terms and conditions for meet point billing for all
traffic to which MECAB applies, including traffic terminating to ported numbers, and to employ 30 day billing
periods for said arrangements. The recording party agrees to provide to the initial billing company, at no charge,
the switched access detailed usage data within a reasonable time after the usage is recorded. The initiai billing
company will provide the switched access summary usage data to all subsequent billing companies within 10 days
of rendering the initial bill to the IXC. The parties agree that there will be technical, administrative, and
implementation issues associated with achieving the intent of this subsection. As such, the parties further agree to
work cooperatively toward achieving the intent of this provision within nine months of the effective date of this
Agreement.

L. - The ordering and provision of all services purchased from BellSouth by GNet shall be as set forth
in the OLEC-to-BellSouth Ordering Guidelines (Facilities Based) as those guidelines are amended by BellSouth
from time to time during the term of this Agreement.

V. IntralLATA and ImterLATA Toll Traffic Interconnection

A. The delivery of intrastate toll traffic by a party to the other party shall be reciprocal and
compensation will be mutual. For terminating its toll traffic on the other party’s network, each party will pay
BellSouth's intrastate terminating switched access rate, inclusive of the Interconnection Charge and the Carrier
Common Line rate elements of the switched access rate. The parties agree that their terminating switched access

rates may change during the term of this Agreement and that the appropriate rate shall be the rate in effect when
the traffic is terminated.

B. For originating and terminating intrastate toll traffic, each party shall pay the other BellSouth’s
intrastate switched network access service rate elements on a per minute of use basis. Said rate elements shall be
as set out in BellSouth’s Intrastate Access Services Tariff as that Tariff is amended from time to time during the
term of this Agreement. The appropriate charges will be determined by the routing of the call.
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If GNet is the BellSouth end user’s presubscribed interexchange carrier or if the BellSouth end user uses GNet as
an interexchange carrier on a 10XXX basis, BellSouth will charge GNet the appropriate tariff charges for
originating network access services. If BellSouth is serving as the GNet end user’s presubscribed interexchange
carrier or if the GNet end user uses BellSouth as an interexchange carrier on a 10XXX basis, GNet will charge
BellSouth the appropriate BellSouth tariff charges for originating network access services.

C. The parties agree that to the extent GNet provides intralLATA toll service to its customers, it may
be necessary for it to interconnect to additional BellSouth access tandems that serve end office outside the local
calling area.

D. BellSouth agrees to compensate GNet, pursuant to GNet’s published originating switched access
charges, including the database query charge, for the origination of 800 traffic terminated to BellSouth.

E. GNet will provide to BellSouth the appropriate records necessary for BellSouth to bill
BellSouth’s intraLATA 800 customers. The records provided by GNet will be in a standard EMR format for a fee,
paid by BellSouth to GNet, of $0.013 per record.

F. If GNet provides 800 services to its end users during the term of this Agreement, it agrees to
compensate BellSouth, pursuant to BellSouth’s originating switched access charges, including the database query
charge, for the origination of 800 traffic terminated to GNet. BellSouth agrees to provide GNet the appropriate
records for GNet to bill its 800 customers. The records provided will be in standard EMR format for a fee, to be
paid by GNet to BellSouth, of $0.013 per record.

G. " If during the term of this Agreement, BeliSouth is permitted to provide interLATA 800 services,
BellSouth will compensate GNet for the origination of such traffic pursuant to subsection A, above. GNet shall
provide the appropriate records for billing pursuant to subsection B, above.

H. Should GNet require 800 Access Ten Digit Screening Service from BellSouth, it shall have
signaling transfer points connecting directly to BellSouth’s local or regional signaling transfer point for service
control point database query information. GNet shall utilize SS§7 Signaling links, ports and usage as set forth in
Attachment C-7, incorporated herein by this reference. GNet will not utilize switched access FGD service. 800
Access Ten Digit Screening Service is an originating service that is provided via 800 Switched Access Service
trunk groups from BellSouth’s SSP equipped end office or access tandem providing an IXC identification function
and delivery of call to the IXC based on the dialed ten digit number. The rates and charges for said service shall be
as set forth in BellSouth’s Intrastate Access Services Tariff as said tariff is amended from time to time during the
term of this Agreement.

VL Service Provider Number Portability (47 U.S.C. §251(b)(2) and  §271(c)(2)(B)(xi))

Al ~ The parties intend that the number portability provided pursuant to this section to comply with
the requirements of sections 251, 252, and 271 of the Act.

B. Service Provider Number Portability (SPNP) is an interim service arrangement provided by each
party to the other whereby an end user, who switches subscription of his local exchange service from BellSouth to
GNet, or vice versa, is permitted to retain use of his existing assigned telephone number, provided that the end user
remains at the same location for his local exchange service or changes locations and service providers but stays
within the same serving wire center of his existing number. SPNP services are available in two arrangements,
SPNP-Remote and SPNP-DID. Notwithstanding the foregoing, SPNP is not available when the end user’s existing
account has been denied or disconnected for nonpayment and an outstanding balance remains unpaid.

C. SPNP services and facilities will only be provided, where technically feasible, subject to the

availability of facilities and may only be furnished from properly equipped central offices. SS7 Signaling is
required for the provision of SPNP services. SPNP is available from either party on either a per DS0, DS1 or DS3
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basis. Where SPNP-DID is provided on a DS1 or a DS3 basis, applicable channelization rates as specified in
Attachment C-16, incorporated herein by this reference. SPNP is available only for basic local exchange service.
Section E6.8.1.H of the BellSouth intrastate Switched Access tariff, as said tariff is amended from time to time
during the term of this Agreement. :

D. SPNP is available only where GNet or BellSouth is currently providing, or will begin providing
concurrent with provision of SPNP, basic local exchange service to the affected end user. SPNP for a particular
GNet assigned telephone number is available only from the central office originally providing local exchange
service to the end user. SPNP for a particular assigned telephone number will be disconnected when any end user,
Commission, BellSouth, or GNet initiated activity (e.g. a change in exchange boundaries) would normally result in
a telephone number change had the end user retained his initial local exchange service.

E. SPNP-Remote is a telecommunications service whereby a call dialed to an SPNP-Remote
equipped telephone number, is automatically forwarded to an assigned seven or ten digit telephone number within
the local calling area as defined in Section A3 of the BeliSouth General Subscriber Service Tariff. The forwarded-
to number is specified by GNet or BellSouth, as appropriate. Where technologically feasible, the forwarding party
will provide identification of the originating telephone number, via SS7 signaling, to the receiving party. Neither
party guarantees, however, identification of the originating telephone number to the SPNP-Remote end user.
SPNP-Remote provides a single call path for the forwarding of no more than one simultaneous call to the receiving
party’s specified forwarded-to number. Additional call paths for the forwarding of multiple simultaneous calls are
available on a per path basis and are in addition to the rate for SPNP-Remote service.

F. SPNP-DID service provides trunk side access to end office switches for direct inward dialing to-
other company’s premises equipment from the telecommunications network to lines associated with the other
company’s switching equipment and must be provided on all trunks in a group arranged for inward service. A
SPNP-DID trunk termination, provided with SS7 Signaling only, charge applies for each trunk voice grade
equivalent. In addition, direct facilities are required from the end office where a ported number resides to the end
office serving the ported end user customer. The rates for a switched local channel and switched dedicated
transport apply as contained in Section E6 of BellSouth’s intrastate Access Services tariff, as said Tariff is
amended from time to time during the term of this Agreement. Transport mileage will be calculated as the airline
distance between the end office where the number is ported and the POI using the V&H coordinate method.
SPNP-DID must be established with a minimum configuration of 2 channels and one unassigned telephone number
per switch, per arrangement for control purposes. Transport facilities arranged for SPNP-DID may not be mixed
with any other type of trunk group, with no outgoing calls placed over said facilities. SPNP-DID will be provided
only where such facilities are available and where the switching equipment of the ordering party is properly
equipped. Where SPNP-DID service is required from more than one wire center or from separate trunk groups
within the same wire center, such service provided from each wire center or each trunk group within the same wire
center shall be considered a separate service. Only customer dialed sent paid calls will be completed to the first
number of a SPNP-DID number group, however there are no restrictions on calls completed to other numbers of a
SPNP-DID number group. Interface group arrangements provided for terminating the switched transport at the
party’s terminal location are as set forth in E6.1.3.A. of BellSouth’s intrastate Access Services tariff, as amended
from time to time during the term of this Agreement.

G.  SPNP services will be provided at the charges contained in Attachment
B-3 for SPNP-RCF and Attachment B-4 for SPNP-DID. Both Attachments are incorporated herein by this
reference.

H. The calling party is responsible for payment of the applicable charges for sent-paid calls to the
SPNP number. For collect, third-party, or other operator-assisted non-sent paid calls to the ported telephone
number, BellSouth or GNet is responsible for the payment of charges under the same terms and conditions for
which the end user would have been liable for those charges. Either party may request that the other block collect
and third party non-sent paid calls to the SPNP assigned telephone number. If the party does not request blocking,
the other party will provide itemized local usage data for the billing of non-sent paid calls on the monthly bill of
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usage charges, provided at the individual end user account level. The detail will include itemization of all billable
usage. As an alternative to the itemized monthly bill, each party shall have the option of receiving this usage data
on a daily basis via a data file transfer arrangement. This arrangement will utilize the existing industry uniform
standard, known as EMR standards, for exchange of billing data. Files of usage data will be created daily for the
optional service. Usage originated and recorded in the sending BellSouth RAO will be provided in unrated format.
GNet usage originated elsewhere and delivered via CMDS to the sending BellSouth RAO will be provided in rated
format.

L Each party is responsible for obtaining authorization from the end user for the handling of the
disconnection of the end user’s service, the provision of new local service and the provision of SPNP services.
Each party is responsible for coordinating the provision of service with the other to assure that its switch is capable
of accepting SPNP ported traffic. Each party is responsible for providing equipment and facilities that are
compatible with the other’s service parameters, interfaces, equipment and facilities and is required to provide
sufficient terminating facilities and services at the terminating end of an SPNP call to adequately handle all traffic
to that location and is solely responsible to ensure that its facilities, equipment and services do not interfere with or
impair any facility, equipment, or service of the other party or any of its end users. In the event that either party
determines in its sole judgment that the other party will likely impair or is impairing, or interfering with any
equipment, facility or service or any of its end users, that party may either refuse to provide SPNP service or
terminate SPNP to the other party.

J. Each party is responsible for providing an appropriate intercept announcement service for any
telephone numbers subscribed to SPNP services for which it is not presently providing local exchange service or
terminating to an end user. Where either party chooses to disconnect or terminate any SPNP service, that party is-
responsible for designating the preferred standard type of announcement to be provided.

K. Each party will be the other’s party’s single point of contact for all repair calls on behalf of each
party’s end user. Each party reserves the right to contact the other party’s customers, if deemed necessary, for
maintenance purposes.

L. Neither party is responsible for adverse effects on any service, facility or equipment for the use of
SPNP services. End-to-end transmission characteristics may vary depending on the distance and routing necessary
to complete calls over SPNP facilities and the fact that another carrier is involved in the provisioning of service.
Therefore, end-to-end transmission characteristics can not be specified by either party for such calls. Neither party
is responsible to the other if any necessary change in protection criteria or in any of the facilities, operation, or
procedures of either renders any facilities provided by the other party obsolete or renders necessary modification of
the other party’s equipment.

M. For that terminating IXC traffic ported to GNet which requires use of BellSouth tandem
switching, BellSouth will bill the IXC tandem switching, the interconnection charge, and a portion of the
transport, and GNet will bill the IXC local switching, the carrier common line and a portion of the transport. If
BeliSouth is unable to provide the necessary access records to permit GNet to bill the IXCs directly for terminating
access to ported numbers, then the parties agree to work cooperatively to develop a surrogate method to
approximate the access minutes, and a settlement process with BeliSouth to recover those access revenues due it as
a co-provider of access services to IXCs. During the interim, while the surrogate is being developed, BellSouth
will bill the IXC full terminating switched access charges, keep the interconnection charge, tandem switching and
a portion of transport, and remit the local switching, a portion of transport and CCL revenues to GNet. Ifa
BellSouth toll intraLATA call is delivered to GNet, BellSouth will pay terminating access rates. This subsection
does not apply in cases where SPNP-DID is utilized for number portability.

N. If GNet has direct connections to the [XCs for the termination of all interLATA traffic and it is
only through the use of SPNP services that the BeliSouth tandem is being utilized and BellSouth receives network
access service revenues from the terminating IXC, GNet will bill BellSouth the network access charges for the
terminating facilities used for that interLATA traffic. This circumstance may also arise where an intral ATA toll
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call from a BellSouth customer is sent to a BellSouth number that is, in turn, forwarded through the use of SPNP
services to GNet’s customer. If so, GNet will bill BellSouth the network access charges for the terminating
facilities used for that intralLATA toll traffic.

0. If during the term of this Agreement, the Federal Communications Commission issues
regulations pursuant.to 47 U.S.C. §251 to require number portability different than that provided pursuant to this
subsection, the parties agree to fully comply with those regulations.

VIL Provision of Unbundled Elements (47 U.S.C. §251(c)(3), § 252(d) and §271(x)(2)(B)(ii))

A The parties intend that BellSouth's offer of unbundled network elements to GNet pursuant to this
section shall comply with the requirements of sections 251, 252 and 271 of the Act.

B. BellSouth will offer an unbundled local loop to GNet at the rates as set forth in Attachment C-15,
incorporated herein by this reference. Special construction charges, if applicable, will be as set forth in BellSouth’s
Intrastate Special Access Tariff as said tariff is amended from time to time during the term of this Agreement.
BellSouth will also offer, as a new service loop concentration as set forth in Attachment C-16, incorporated herein
by this reference. The parties agree that loop concentration service is not an unbundled element.

C. BellSouth will offer to GNet unbundled loop channelization system service which provides the
multiplexing function to convert 96 voice grade loops to DS1 level for connection with GNet's point of interface.
Rates are as set forth in Attachment C-16, incorporated herein by this reference.

D. BellSouth will offer to GNet unbundled local transport from the trunk side of its switch at the
rates as set forth in Attachment B-1, incorporated herein by this reference.

E. BellSouth will offer to GNet unbundled local switching at the rates as set forth in Attachment C-
17, incorporated herein by this reference, for the unbundled exchange service port.

F. The parties agree that BellSouth may provide, upon GNet request, any other network element on
an unbundled basis at any technically feasible point on its network pursuant to the requirements of section 251 of
the Act. :

VIOL  Access To Poles, Ducts, Conduits, and Rights of Way (47 U.S.C. § 251(b)(4) and
§271(c)(2)(B)(iiD)

Al BellSouth agrees to provide to GNet, pursuant to 47 U.S.C. § 224, as amended by the Act,
nondiscriminatory access to any pole, duct, conduit, or right-of-way owned or controlled by BellSouth.

5.9 Access to 911/E911 Emergency Network (47 U.S.C. §271(c)(2)(B)(vii)(T))

A, The parties intend for the provision of access to BellSouth's 911/E911 Emergency network by
GNet pursuant to this section to comply with the requirements of sections 251, 252, and 271 of the Act.

B. For basic 911 service, BellSouth will provide to GNet a list consisting of each municipality in
each state that subscribes to Basic 911 service. The list will also provide, if known, the E911 conversion date for
each municipality and, for network routing purposes, a ten-digit directory number representing the appropriate
emergency answering position for each municipality subscribing o 911. GNet will arrange to accept 911 calls
from its end users in municipalities that subscribe to Basic 911 service and translate the 911 call to the appropriate
10-digit directory number as stated on the list provided by BellSouth. GNet will route that call to BellSouth at the
appropriate tandem or end office. When a municipality converts to E911 service, GNet shall discontinue the Basic
911 procedures and begin the E911 procedures, set forth in subsection (B), below.
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C. For E911 service, GNet shall install a minimum of two dedicated trunks originating from GNet’s
serving wire center and terminating to the appropriate E911 tandem. The dedicated trunks shall be, at minimum,
DSO0 level trunks configured either as a 2 wire analog interface or as part of a digital (1.544 Mb/s) interface. Either
configuration shall use CAMA type signaling with multifrequency (MF) pulsing that will deliver automatic
number identification (ANI) with the voice portion of the call. If the user interface is digital, MF pulses, as well as

other AC signals, shall be encoded per the u-255 Law convention. GNet will provide BellSouth daily updates to the
E911 database.

D. If a municipality has converted to E911 service, GNet will forward 911 calls to the appropriate
E911 tandem, along with ANI, based upon the current E911 end office to tandem homing arrangement as provided
by BellSouth. If'the E911 tandem trunks are not available, GNet will alternatively route the call to a designated 7-
digit local number residing in the appropriate PSAP. This call will be transported over BellSouth’s interoffice
network and will not carry the ANI of the calling party.

E. BellSouth and GNet agree that the practices and procedures contained in the E911 Local
Exchange Carrier Guide For Facility-Based Providers, as it is amended from time to time during the term of this
Agreement by BeliSouth, shall determine the appropriate procedures and practices of the parties as to the
provision of 911/E911 Access.

F. The applicable rate elements are as set forth in Attachment C-3, incorporated herein by this
reference.
X, Provision of Operator Services (47 U.S.C. §271(c)(2)(B)(vi)(ID&(IIN)) -
A, ' The parties intend for the provision of access to BellSouth's operator services by GNet pursuant

to this section to comply with the requirements of sections 251, 252, and 271 of the Act.

B. ‘The parties agree to mutually provide busy line verification and emergency interrupt services
pursuant to each party’s published Tariffs as the Tariffs are amended from time to time during the term of this
Agreement.

C. . BellSouth will offer to GNet Operator Call Processing Access Service; and Directory Assistance
Access Services (Number Services). Rates, terms and conditions are s¢t forth in Attachment C-8 for Operator Call
Processing Access Service and Attachment C-9 for Directory Assistance Access Services. Both Attachments are
incorporated herein by this reference.

D. BeliSouth will offer to GNet CMDS Hosting and the Non Sent Paid Report System pursuant to
the terms and conditions set forth in Attachments C-11and C-12, incorporated herein by this reference.

XL Directorj Listings (47 U.S.C.§271(c)(2)(B)(viii))

A, 'The parties intend for the provision of white pages directory listings to GNet pursuant to this
section to comply with the requirements of sections 251, 252, and 271 of the Act.

B. . Subject to execution of an Agreement between GNet and BellSouth’s affiliate, BellSouth
Advertising & Publishing Corporation, (‘BAPCO”), substantially in the form set forth in Attachment C-1, (1)
listings shall be included in appropriate White Pages or alphabetical directories; (2) GNet’s business subscribers’
listings shall also be included in appropriate Yellow Pages, or classified directories; and (3) copies of such
directories shall be delivered to GNet’s subscribers.

C. BeliSouth will include GNet subscriber listings in BellSouth’s directory assistance databases and
BellSouth will not charge GNet to maintain the Directory Assistance database. The parties agree to cooperate with
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each other in formulating appropriate procedures regarding lead time, timeliness, format and content of listing
information.

D. BellSouth will provide GNet a magnetic tape or computer disk containing the proper format for
submitting subscriber listings. GNet will provide BellSouth with its directory listings and daily updates to those
listings, including new, changed, and deleted listings, in an industry-accepted format.

E. BellSouth and BAPCO will accord GNet’s directory listing information the same level of
confidentiality which BellSouth and BAPCO accords its own directory listing information, and BellSouth shall
limit access to GNet’s customer proprietary confidential directory information to those BellSouth or BAPCO
employees who are involved in the preparation of listings.

F. 'Additional listings and optional listings may be provided by BellSouth at the rates set forth in the
General Subscriber Services Tariff as the tariff is amended from time to time during the term of this Agreement.

XTI, Access to Telephone Numbers (47 U.S.C. §271(c)(2)(B)(ix))

A, The parties intend for the provision of access to telephone numbers for GNet pursuant to this
section to comply with the requirements of sections 251, 252, and 271 of the Act.

B. ‘BellSouth, during any period under this Agreement in which it serves as a North American
Numbering Plan administrator for its territory, shall ensure that GNet has nondiscriminatory access to telephone
numbers for assignment to its telephone exchange service customers. It is mutually agreed that BellSouth shall ~
provide numbering resources pursuant to the BellCore Guidelines Regarding Number Assignment and compliance
with those guidelines shall constitute nondiscriminatory access to numbers. GNet agrees that it will complete the
NXX code application in accordance with Industry Carriers Compatibility Forum, Central Office Code Assignment
Guidelines, ICCF 93-0729-010. This service will be as set forth in Attachment C-2, incorporated herein by this
reference.

C. If during the term of this Agreement BellSouth is no longer the North American Numbering Plan
administrator, the parties agree to comply with the guidelines, plan or rules adopted pursuant to 47 U.S.C. §
251(e). :

XIIT.  Access to Signaling and Signaling Databases (47 U.S.C. §271(c)(2)(B)(x))

A, The parties intend for the provision of access to signaling and signaling databases for GNet
pursuant to this section to comply with the requirements of sections 251, 252, and 271 of the Act.

B. BellSouth will offer to GNet use of its signaling network and signaling databases on an
unbundled basis atpublished tariffed rates. Signaling functionality will be available with both A-link and B-link
connectivity.

C. ‘BeliSouth agrees to input the NXXs assigned to GNet into the Local Exchange Routing Guide
("LERG").

D. BellSouth will enter GNet line information into its Line Information Database (“LIDB”) pursuant
to the terms and conditions contained in Attachment C-5, incorporated herein by this reference. Entry of line
information into LIDB will enable GNet’s end users to participate or not participate in alternate billing
arrangements such as collect or third number billed calls,

E. If GNet utilizes BellSouth’s 800 database for query purposes only, the rates and charges shail be
as set forth in Attachment C-4, incorporated herein by this reference.
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XIV.  BellSouth's Offer of Services Available for Resale (47 U.S.C.§ 251(c)(4), §251(d)(3) &
§271(c)(2)(B)(xiv))

Al The parties intend for the provisions contained in this section regarding BellSouth's
telecommunications services available for resale to comply with the requirements of sections 251, 252, and 271 of
the Act. E

B. The rates pursuant by which GNet is to purchase services from BellSouth for resale shall be at a
discount rate off of the retail rate for the telecommunications service. The discount rates shall be as set forth in
Attachment D, attached hereto and incorporated herein by this reference. Such discount shall reflect the costs
avoided by BellSouth when selling a service for wholesale purposes.

C. GNet may resell the tariffed local exchange and toll telecommunications services of BellSouth
subject to the terms, and conditions specifically set forth herein. Notwithstanding the foregoing, the following are
not available for purchase: Grandfathered services; promotional and trial retail service offerings; lifeline and
linkup services; contract service arrangements; installment billing options; 911 and E911 services; interconnection
services for mobile service providers; and legislatively or administratively mandated specialized discounts (e.g.
education institutions discount).

D. The provision of services by BellSouth to GNet does not constitute a joint
undertaking for the furnishing of any service.

E. GNet will be the customer of record for all services purchased from BeliSouth. Except as
specified herein, BellSouth will take orders from, bill and expect payment from GNet for all services.

F. GNet will be BellSouth's single point of contact for all services purchased pursuant to this
Agreement including all ordering activities and repair calls. For all repair requests, GNet accepts responsibility for
adhering to BellSouth’s prescreening guidelines prior to referring the trouble to BellSouth. BellSouth may bill
GNet for handling troubles that are found not to be in the BeliSouth network. The parties agree that BellSouth
may contact GNet's customers, if in its sole discretion it deems necessary for maintenance purposes. BellSouth
shall have no other contact with the end user except to the extent provided for herein.

G. BellSouth will continue to bill the end user for any services that the end user specifies it wishes to
receive directly from BellSouth. BellSouth maintains the right to serve directly any end user within the service
area of GNet and ALEC agrees not to interfere with the right of any end user to obtain service directly from
BellSouth. BellSouth will continue to directly market its own telecommunications products and services and in
doing so may establish independent relationships with end users of GNet.

H. In most circumstances, the current telephone number of an end user may be retained by the end
user unless the end user has past due charges associated with the BellSouth account for which payment
arrangements have not been made. BellSouth will not, however, make the end user's previous telephone number
available to GNet until the end user's outstanding balance has been paid. Denied service means that the service of
an end user provided by a local exchange telecommunications company, including BellSouth has been temporally
suspended for nonpayment and subject to complete disconnection.

L BellSouth may provide any service or facility for which a charge is not established herein, as long
as it is offered on the same terms to GNet for a charge not less than BellSouth's cost.
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J.

The characteristics and methods of operation of any circuits, facilities or equipment prov1ded by

any person or ennty other than BellSouth shall not:

L. Interfere with or impair service over any facilities of BellSouth, its affiliates, or its connecting and

concurring carriers involved in its service;

2. Cause damage to their plant;

3. Impair the privacy of any communications; or

4. Create hazards to any employees or the public.

GNet assumes the responsibility of notifying BellSouth regarding less than standard operations with respect to
services provided by GNet.

K

GNet agrees that its resale of BellSouth services shall be as follows:

The resale of telecommunications services shall be limited to users and uses conforming to the class
of service restrictions.

To the extent GNet is a telecommunications carrier that serves greater than 5 percent of the Nation's
presubscribed access lines, GNet shall not jointly market its interLATA services with the
telecommunications services purchased from BellSouth pursuant to this Agreement in any of the
states covered under this Agreement. For purposes of this subsection, to jointly market means any
advertisement, marketing effort or billing in which the telecommunications services purchased from
BellSouth for purposes of resale to customers and interLATA services offered by GNet are packaged,
tied, bundled, discounted or offered together in any way to the end user. Such efforts include, but are
not limited to, sales referrals, resale arrangements, sales agencies or billing agreements. This
subsection shall be void and of no effect for a particular state covered under this Agreement as of

February 8, 1999 or on the date BellSouth is authorized to offer interLATA services in that state,
whichever is earlier.

Hotel and Hospital PBX service are the only telecommunications services available for resale to
Hotel/Motel and Hospital end users, respectively. Similarly, Access Line Service for Customer
Provided Coin Telephones is the only local service available for resale to COCOTS customers.
Shared Tenant Service customers can only be sold those telecommunications services available in
BellSouth’s A23 or A27 Shared Tenant Service Tariff, as appropriate.

GNet is prohibited from furnishing both flat and measured rate service on the same business premises
to the same subscribers (end users) as stated in A2.3.2.A. of BellSouth’s Tariff.

Resold services can only be used in the same manner as specified in BellSouth’s Tariff. Resold
services are subject to the same terms and conditions as are specified for such services when furnished
to an individual end user of BellSouth in the appropriate section of BellSouth’s Tariffs. Specific tariff
features, ¢.g. a usage allowance per month, shall not be aggregated across multiple resold services.
Resold services cannot be used to aggregate traffic from more than one end user customer except as
specified in Section A23. of BellSouth’s Tariff referring to Shared Tenant Service.
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L. Telephone numbers transmitted via any resold service feature are intended solely for the use of
the end user of the feature. Resale of this information is prohibited.

M. Services resold under BellSouth’s Tariffs and facilities and equipment provided by BellSouth
shall be maintained by BellSouth. GNet or its end users may not rearrange, move, disconnect, remove or attempt
to repair any facilities owned by BellSouth, other than by connection or disconnection to any interface means used,
except with the written consent of BellSouth.

N. BellSouth will not perform billing and collection services for GNet as a result of the execution of

this Agreement. All requests for billing services should be referred to the appropriate entity or operational group
within BellSouth.

0. Until such time as BellSouth receives permission from the FCC to bill the End User Common
Line (EUCL) charge to GNet, BellSouth will, on an interim basis, bill GNet the charges shown below which are
identical to the EUCL rates billed by BST to its end users.

Monthly Rate

1. Residential
(a) Each Individual Line or Trunk $3.50

2. Single Line Business )
(b) Each Individual Line or Trunk $3.50

3. Multi-line Business
(c) Each Individual Line or Trunk $6.00

P. The procedures for discontinuing end user service purchased by GNet for resale to an end user

are as follows:

1. Where possible, BellSouth will deny service to GNet’s end user on behalf of, and at the request of,
GNet. Upon restoration of the end user's service, restoration charges will apply and will be the
responsibility of GNet

2. At the request of GNet, BellSouth will disconnect a GNet end user customer.
3. All requests by GNet for denial or disconnection of an end user for nonpayment must be in writing.

4. GNet will be made solely responsible for notifying the end user of the proposed disconnection of the
service.

5. BellSouth will continue to process calls made to the Annoyance Call Center and will advise GNet
when it is determined that annoyance calls are originated from one of their end user's locations.
BeliSouth shall be indemnified, defended and held harmless by GNet and/or the end user against any
claim, loss or damage arising from providing this information to GNet. It is the responsibility of
GNet to take the corrective action necessary with its customers who make annoying calls. Failure to
do so will result in BellSouth’s disconnecting the end user's service.

Q. The procedures for discontinuing service to GNet are as follows:

-13- 01/09/97 6:19 PM



1. BellSouth reserves the right to suspend or terminate service for nonpayment or in the event of
prohibited, unlawful or improper use of the facilities or service, abuse of the facilities, or any other
violation or noncompliance by GNet of the rules and regulations of BellSouth’s Tariffs.

2. If payment of account is not received by the bill day in the month after the original bill day, BellSouth
may provide written notice to GNet, that additional applications for service will be refused and that
any pending orders for service will not be completed if payment is not received by the fifieenth day
following the date of the notice. If BellSouth does not refuse additional applications for service on the
date specified in the notice, and GNet’s noncompliance continues, nothing contained herein shail
preclude BellSouth's right to refuse additional applications for service without further notice.

3. If payment of the account is not received, or arrangements made, by the bill day in the second
consecutive month, the account will be considered in default and will be subject to denial or
disconnection, or both.

4. If GNet fails to comply with the provisions of this Agreement, including any payments to be made by
it on the dates and times herein specified, BellSouth may, on thirty days written notice to the person
designated by GNet to receive notices of noncompliance, discontinue the provision of existing
services to GNet at any time thereafter. In the case of such discontinuance, all billed charges, as well
as applicable termination charges, shall become due. If BellSouth does not discontinue the provision~
of the services involved on the date specified in the thirty days notice, and GNet’s noncompliance
continues, nothing contained herein shall preclude BellSouth's right to discontinue the provision of
the services to GNet without further notice.

5. If payment is not received or arrangements made for payment by the date given in the written
notification, GNet’s services will be discontinued. Upon discontinuance of service on a GNet’s
account, service to GNet’s end users will be denied. BellSouth will also reestablish service at the
request of the end user or GNet upon payment of the appropriate connection fee and subject to
BeliSouth's normal application procedures.

6. If within fifteen days after an end user's service has been denied no contact has been made in
reference to restoring service, the end user's service will be disconnected.

R BellSouth may require GNet to make a deposit when purchasing services for resale purposes to be
held by BellSouth as a guarantee of the payment of rates and charges. Any such deposit may be held during the
continuance of the service and may not exceed two month's estimated billing. The fact that a deposit has been
made in no way relieves GNet from the prompt payment of bills on presentation nor does it constitute a waiver or
modification of the regular practices of BellSouth providing for the discontinuance of service for non-payment of
any sums due BellSouth. In the event that GNet defaults on its account, service to GNet will be terminated and any
deposits held will be applied to its account. In the case of a cash deposit, interest at the rate of six percent per
annum shall be paid to GNet during the continuance of the deposit. Interest on a deposit shall accrue annually
and, if requested, shall be annually credited to GNet by the accrual date.

S. GNet is strictly prohibited from any use of, including but not limited to sales, marketing or
advertising, any BellSouth name or trademark.

XV.  Ordering of Services From BellSouth For Resale Purposes
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A, " The ordering and provision of services purchased from BellSouth for resale purposes by GNet
shall be as set forth in the OLEC-to-BellSouth Ordering Guidelines (Reseller) as those guidelines are amended by
BellSouth from time to time during the term of this Agreement.

B. When the initial service is ordered by GNet, BellSouth will establish an accounts receivable
master account for GNet.

C. BellSouth shall bilt GNet on a current basis all applicable charges and credits, including any
service order charges.

D. - Payment of all charges will be the responsibility of GNet. GNet shall make payment to BellSouth
for all services billed. BellSouth is not responsible for payments not received by GNet from GNet’s customer.
BellSouth will not become involved in billing disputes that may arise between GNet and its customer. Payments

made to BellSouth as payment on account will be credited to an accounts receivable master account and not to an
end user's account.

E. BellSouth will render bills each month on established bill days for each of GNet’s accounts.

F. BellSouth will bill GNet in advance charges for all services to be provided during the ensuing
billing period except charges associated with service usage, which charges will be billed in arrears. Charges will
be calculated on an individual end user account level, including, if applicable, any charges for usage or usage -
allowances. BeliSouth will also bill all charges, including but not limited to 911 and E911 charges,
telecommunications relay charges, and franchise fees, on an individual end user account level.

G. - The payment will be due by the next bill date (i.c., same date in the following month as the bill
date) and is payable in immediately available U.S. funds. Payment is considered to have been made when received
by BellSouth.

If the payment due date falls on a Sunday or on a Holiday which is observed on a Monday, the payment
due date shall be the first non-Holiday day following such Sunday or Holiday. If the payment due date fallsona
Saturday or on a Holiday which is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due date
shall be the last non-Holiday day preceding such Saturday or Holiday. If payment is not received by the payment
due date, a late payment penalty, as set forth in L. following, shall apply.

H. Upon proof of tax exempt certification from GNet, the total amount billed to GNet will not
include any taxes due from the end user. GNet will be solely responsible for the computation, tracking, reporting
and payment of all federal, state and/or local jurisdiction taxes associated with the services resold to the end user.

L " As the customer of record, GNet will be responsible for, and remit to BellSouth, all charges
applicable to its resold services for emergency services (E911 and 911) and Telecommunications Relay Service
(TRS) as well as any other charges of a similar nature.

J. If any portion of the payment is received by BellSouth after the payment due date as set forth
preceding, or if any portion of the payment is received by BellSouth in funds that are not immediately available to
BeliSouth, then a late payment penalty shall be due to BellSouth. The late payment penalty shall be the portion of
the payment not received by the payment due date times a late factor. The late factor shall be the lessor of:
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1. The highest interest rate (in decimal value) which may be levied by law for commercial transaction,

compounded daily for the number of days from the payment due date to and including the date that
GNet actually makes the payment to BellSouth, or

2. 0.000590 per day, compounded daily for the number of days from the payment due date to and
including the date that GNet actually makes the payment to BellSouth.

K Any Carrier Common Line charges (CCL) associated with interexchange carrier access to the
resold local exchange lines will be billed by, and due to, BellSouth.

L. In general, BellSouth will not become involved in disputes between GNet and GNet’s end user
customers over resold services. If a dispute does arise that cannot be settled without the involvement of BellSouth,
GNet shall contact the designated Service Center for resolution. BellSouth will make every effort to assist in the
resolution of the dispute and will work with GNet to resolve the matter in as timely a manner as possible. GNet
may be required to submit documentation to substantiate the claim.

M. GNet is responsible for payment of all appropriate charges for completed calls, services, and
equipment. If objection in writing is not received by BellSouth within twenty-nine days after the bill is rendered,
the account shall be deemed correct and binding upon GNet.

XVL  Network Design and Management (47 U.S.C. § 251(c)(5)) N

A, The parties agree to work cooperatively to install and maintain reliable interconnected
telecommunications networks, including but not limited to, maintenance contact numbers and escalation
procedures. BellSouth agrees to provide public notice of changes in the information necessary for the transmission
and routing of services using its local exchange facilities or networks, as well as of any other changes that would
affect the interoperability of those facilities and networks.

B. . The interconnection of all networks will be based upon accepted industry/national guidelines for
transmission standards and traffic blocking criteria.

C. ‘The parties will work cooperatively to apply sound network management principles by invoking
appropriate network management controls, e.g.. call gapping, to alleviate or prevent network congestion.

D. BellSouth does not intend to charge rearrangement, reconfiguration, disconnection, or other non-
recurring fees that may be associated with the initial reconfiguration GNet’s interconnection arrangement.
However, GNet'’s interconnection reconfigurations will have to be considered individually as to the application of a
charge. Notwithstanding the foregoing, BellSouth does intend to charge GNet non-recurring fees for any additions
to, or added capacity to, any facility or trunk purchased by GNet.

E. The parties agree to provide LEC-to-LEC Common Channel Signaling (CCS) to one another,
where available, in conjunction with all traffic in order to enable full interoperability of CLASS features and
functions except for repeat dialing. All CCS signaling parameters will be provided, including automatic number
identification (ANI), originating line information (OLI) calling party category, charge number, etc. All privacy
indicators will be honored, and the parties agree to cooperate on the exchange of Transactional Capabilities

Application Part (TCAP) messages to facilitate full interoperability of CCS-based features between the respective
networks. ‘ ’

F. For network expansion, the parties agree to review engineering requirements on a quarterly basis
and establish forecasts for trunk utilization as required by Section V of this Agreement. New trunk groups will be
implemented as state by engineering requirements for both parties.
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G. The parties agree to provide each other with the proper call information, i.e. originated call party
number and destination call party number, CIC, and OZZ, including all proper translations for routing between
networks and any information necessary for billing where BellSouth provides recording capabilities. The exchange
of information is required to enable each party to bill properly.

XVIL Disconnection of Existing End User Service

A, BellSouth will accept requests from GNet to disconnect the service of an existing BellSouth end
user. BellSouth will accept a request directly from an end user for conversion of the end user’s service from GNet
to BellSouth or will accept a request from another ALEC or GNet for conversion of the Service Provider Number
Portability service associated with an end user’s service from GNet to the second ALEC or Reseller. BeliSouth will
notify GNet that such a request has been processed. BellSouth will not require end user confirmation prior to
disconnecting the end user’s service. GNet must, however, provide proof of authorization upon request.

B. if BellSouth determines that an unauthorized change in local service provider has occurred,
BellSouth will reestablish service with the appropriate local service provider as requested by the end user and will
assess GNet an Unauthorized Change Charge of $19.41 per line or trunk for Residence of Business and $34.19 for
each Public or Semi-Public Line. The appropriate nonrecurring charges to reestablish the customer’s service with
the appropriate local service provider will also be assessed to GNet because of the unauthorized change. These
charges may be adjusted if GNet provides satisfactory proof of authorization.

C. BeliSouth may designate BellSouth as the preferred provider of local exchange service for its own
pay telephones.

XVII. Implementation of Agreement

The parties agree that within 30 days of the execution of this Agreement they will adopt a schedule for the
implementation of this Agreement. The schedule shall state with specificity, ordering, testing, and full
operational time frames The implementation shall be attached to this Agreement as an addendum and specifically
incorporated herein by this reference.

XIX. Auditing Procedures

A, Upon thirty (30) days written notice, each party must provide the other the ability and
opportunity to conduct an annual audit to ensure the proper billing of traffic between the parties. The parties agree
to retain records of call detail for a minimum of nine months from which the PLU can be ascertained. The audit
shall be accomplished during normal business hours at an office designated by the party being audited. Audit
request shall not be submitted more frequently than one (1) time per calendar year. Audits shall be performed by a
mutually acceptable independent auditory paid for by the party requesting the audit. The PLU shall be adjusted
based upon the audit results and shall apply to the usage for the quarter the audit was completed, the usage for the
quarter prior to the completion of the audit, and to the usage for the two quarters following the completion of the
audit. If, as a result of an audit, either party is found to have overstated the PLU by twenty percentage points
(20%) or more, that party-shall reimburse the auditing party for the cost of the audit.

B. For combined interstate and intrastate GNet traffic terminated by BellSouth over the same
facilities, GNet shall provide a projected Percentage Interstate Usage (“PIU™) as defined herein to BellSouth. All
jurisdictional report requirements, rules and regulations for Interexchange Carriers specified in E2.3.14 of
BeliSouth’s Intrastate Access Services Tariff will apply to GNet. After interstate and intrastate traffic percentages
have been determined by use of PIU procedures, the PLU factor will be used for application and billing of local
interconnection and intrastate toll access charges.
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C. BellSouth reserves the right to periodically audit services purchased by GNet for the purposes of
resale to confirm that such services are being utilized in conformity with this Agreement. GNet agrees to make
any and all records available to BellSouth or its auditors on a timely basis. BellSouth shall bear the cost of said
audit that shall not occur more than once in a calendar year. If the audit determines that the services are being
utilized in violation of this Agreement, GNet shall be notified and billing for the service will be immediately
changed to conform with this Agreement. Service charges, back billing and interest may be applied.

XX, Liability and Indemnification

A. With respect to any claim or suit, whether based in contract, tort or any other theory of legal
liability, by GNet, an GNet customer or by any other person or entity, for damages associated with any of the
services provided by BellSouth pursuant to or in connection with this Agreement, including but not limited to the
installation, provision, preemption, termination, maintenance, repair or restoration of service, and subject to the
provisions of the remainder of this Article XX, BellSouth’s liability shall not limited to an amount equal to the
proportionate charge for the service provided pursuant to this Agreement for the period during which the service
was affected. Notwithstanding the foregoing, claims for damages by GNet, any GNet customer, or any other
person or entity resulting from the gross negligence or willful misconduct of BellSouth shall not be subject to such
limitation of liability.

B. With respect to any claim or suit, whether based in contract, tort or any other theory of legal
liability, by BellSouth, a BellSouth customer or by any other person or entity, for damages associated with any of
the services provided by GNet pursuant to or in connection with this Agreement, including but not limited to the
installation, provision, preemption, termination, maintenance, repair or restoration of service, and subject to the ~
provisions of the remainder of this Article XX, GNet’s liability shall not limited to an amount equal to the
proportionate charge for the service provided pursuant to this Agreement for the period during which the service
was affected. Notwithstanding the foregoing, claims for damages by BellSouth, any BellSouth customer, or any

other person or entity resulting from the gross negligence or willful misconduct of GNet shall not be subject to such
limitation of liability.

C. Neither party shall be liable for any act or omission of any other telecommunications company to
the extent such other telecommunications company provides a portion of a service.

D. Neither party shall be liable for damages to the other party’s terminal location, POI or other
party’s customers’ premises resulting from the furnishing of a service, including but not limited to the installation
and removal of equipment and associated wiring, except to the extent the damages is caused by such party’s gross
negligence or willful misconduct.

E. Notwithstanding subsection A., the party providing services under this Agreement, its affiliates,
and its parent company shall be indemnified, defended and held harmless by the party receiving such services
against any claim, loss or damage arising from the receiving party’s use of the services provided under this
Agreement, involving: 1) Claims for libel, slander, invasion of privacy, or infringement of copyright arising from
the receiving party’s own communications; 2) any claim, loss, or damage claimed by the receiving party’s
customer(s) arising from such customer’s use of any service, including 911/E911, that the customer has obtained
from the receiving party and that the receiving party has obtained from the supplying party under this Agreement;
or 3) all other claims arising out of an act or omission of the receiving party in the course of using services
provided pursuant to this Agreement. Notwithstanding the foregoing, to the extent that a claim, loss or damage is
caused by the gross negligence or willful misconduct of a supplying party the receiving party shall have no
obligation to indemnify, defend and hold harmless the supplying party hereunder.

F. BellSouth assumes no liability for the accuracy of the data provided to it by GNet and GNet
agrees to indemnify and hold harmless BellSouth for any claim, action, cause of action, damage, injury whatsoever,
that may result from the supply of data from GNet to BellSouth in conjunction with the provision of any service
provided pursuant to this Agreement.
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G. Neither party guarantecs or makes any warranty with respect to its services when used in an .
explosive atmosphere. Notwithstanding subsection A., each party shall be indemnified, defended and held
harmless by the other party or the other party’s customer from any and all claims by any person relating to the
other party or other party’s customer’s use of services so provided.

H. No license under patents (other than the limited license to use) is granted by one party to the
other or shall be implied or arise by estoppel, with respect to any service offered pursuant to this Agreement.
Notwithstanding subsection A., the party providing a service pursuant to this Agreement will defend the party
receiving such service against claims of patent infringement arising solely from the use by the receiving party of
such service and will indemnify the receiving party for any damages awarded based solely on such claims. Such

indemnification shall not, however, extend to claims for patent infringement to the extent the alleged infringement
results from:

(1) Modification of the service by someone other than the providing party and /or its subcontractors,
where there would be no such infringement or violation in the absence of such modification; or

(2) The combination, operation or use of the service with any product, data or apparatus not provided by
the providing party and/or its subcontractors, where there would be no such infringement or violation in the
absence of such combination, operation or use.

L Promptly after receipt of notice of any claim or the commencement of any action for which a
party may seek indemnification pursuant to this Article IX, such party (the “Indemnified Party”) shall promptly -~
give written notice to the other party (the Indemnifying Party”) of such claim or action, but the failure to so notify
the Indemnifying Party shall not relieve the Indemnifying Party of any liability it may have to the Indemnified
Party except to the extent the Indemnifying Party has actually been prejudiced thereby. The Indemnifying Party
shall be obligated to assume the defense of such claim, at its own expense. The Indemnified Party shall cooperate
with the Indemnifying Party’s reasonable requests for assistance or information relating to such claim, at the
Indemnifying Party’s expense. The Indemnified Party shall have the right to participate in the investigation and
defense of such claim or action, with separate counsel chosen and paid for by the Indemnified Party.

J. A party’s failure to provide or maintain services offered pursuant to this Agreement shall be
excused to the extent such failure is the result of labor difficulties, governmental orders, civil commotion, criminal
actions taken against such party, acts of God and other circumstances beyond such party’s reasonable control.

XXI. Treatment of Proprietary and Confidential Information

A, Both parties agree that it may be necessary to provide each other during the term of this
Agreement with certain confidential information, including trade secret information, including but not limited to,
technical and business plans, technical information, proposals, specifications, drawings, procedures, customer
account data, call detail records and like information (hereinafter collectively referred to as “Information”). Both
parties agree that all Information shall be in writing or other tangible form and clearly marked with a confidential,
private or proprietary legend and that the Information will be returned to the owner within a reasonable time.

Both parties agree that the Information shall not be copied or reproduced in any form. Both parties agree to
receive such Information and not disclose such Information. Both parties agree to protect the Information received
from distribution, disclosure or dissemination to anyone except employees of the parties with a need to know such
Information and which employees agree to be bound by the terms of this Section. Both parties will use the same

standard of care to protect Information received as they would use to protect their own confidential and proprietary
Information.

B. Notwithstanding the foregoing, both parties agree that there will be no obligation to protect any
portion of the Information that is either: 1) made publicly available by the owner of the Information or lawfully
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disclosed by a nonparty to this Agreement; 2) lawfully obtained from any source other than the owner of the
Information; or 3) previously known to the receiving party without an obligation to keep it confidential.

XXII. Taxes

A - For the purposes of this section, the terms "taxes" and "fees" shall include but not be limited to
federal, state or local sales, use, excise, gross receipts or other taxes or tax-like fees of whatever nature and
however designated (including tariff surcharges and any fees, charges or other payments, contractual or otherwise,
for the use of public streets or rights of way, whether designated as franchise fees or otherwise) imposed, or sought
to be tmposed, on or with respect to the services furnished hereunder or measured by the charges or payments
therefor, excluding any taxes levied on income.

B. Taxes and fees imposed on the providing party, which are not permitted or required to be passed
on by the providing party, shall be borne and paid by the purchasing party. Taxes and fees imposed on the
purchasing party, which are not required to be collected and/or remitted by the providing party, shall be borne and
paid by the purchasing party.

C. Taxes and fees imposed on the purchasing party shall be borne by the purchasing party, even if
the obligation to collect and/or remit such taxes or fees is placed on the providing party. To the extent permitted
by applicable law, any such taxes and/or fees shall be shown as separate items on applicable billing documents
between the Parties. Notwithstanding the foregoing, the purchasing party shall remain liable for any such taxes
and fees regardless of whether they are actually billed by the providing party at the time that the respective service_'
is billed.

D. If the purchasing party determines that in its opinion any such taxes or fees are not payable, the
providing party shall not bill such taxes or fees to the purchasing party if the purchasing party provides written
certification, reasonably satisfactory to the providing party, stating that it is exempt or other wise not subject to the
tax or fee, setting forth the basis therefor, and satisfying any other requirements under applicable law. If any
authority seeks to collect any such tax or fee that was not billed by the providing party, the purchasing party may
contest the same in good faith, at its own expense. In any such contest, the purchasing party shall promptly furnish
the providing party with copies of all filings in any proceeding, protest, or legal challenge, all rulings issued in
connection therewith, and all correspondence between the purchasing party and the taxing authority.

E. In the event that all or any portion of an amount sought to be collected must be paid in order to
contest the imposition of any such tax or fee, or to avoid the existence of a lien on the assets of the providing party
during the pendency of such contest, the purchasing party shall be responsible for such payment and shall be
entitled to the benefit of any refund or recovery.

F. If it is ultimately determined that any additional amount of such a tax or fee is due to the
imposing authority, the purchasing party shall pay such additional amount, including any interest and penalties
thereon. Notwithstanding any provision to the contrary, the purchasing party shall protect, indemnify and hold
harmless (and defend at the purchasing party's expense) the providing party from and against any such tax or fee,
interest or penalties thereon, or other charges or payable expenses (including reasonable attorney fees) with respect
thereto, which are incurred by the providing party in connection with any claim for or contest of any such tax or
fee. Each party shall notify the other party in writing of any assessment, proposed assessment or other claim for
any additional amount of such a tax or fee by a taxing authority; such notice to be provided, if possible, at least ten
(10) days prior to the date by which a response, protest or other appeal must be filed, but in no event later than
thirty (30) days after receipt of such assessment, proposed assessment or claim.

G. Taxes and fees imposed on he providing party, which are e permitted or required to be passed on
by the providing party to its customer, shall be borne by the purchasing party. To the extent permitted by
applicable law, any such taxes and/or fees shall be shown as separate items on applicable billing documents
between the Parties. Notwithstanding the foregoing, the purchasing party shall remain liable for any such taxes
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and fees regardless of whether they are actually billed by the providing party at the time that the respective service
is billed.

H. If the purchasing party disagrees with the providing party's determination as to the application or
basis for any such tax or fee, the Parties shall consult with respect to the imposition and billing of such tax or fee
and with respect to whether to contest the imposition of such tax or fee. Notwithstanding the foregoing, the
providing party shall retain ultimate responsibility for determining whether and to what extent any such taxes or
fees are applicable, and the purchasing party shall abide by such determination and pay such taxes or fees to the
providing party. The providing party shall further retain ultimate responsibility for determining whether and how
to contest the imposition of such taxes or fees; provided, however, that any such contest undertaken at the request
of the purchasing party shall be at the purchasing party's expense.

L In the event that all or any portion of an amount sought to be collected must be paid in order to
contest the imposition of any such tax or fee, or to avoid the existence of a lien on the assets of the providing party
during the pendency of such contest, the purchasing party shall be responsible for such payment and shall be
entitled to the benefit of any refund or recovery. If it is ultimately determined that any additional amount of such a
tax or fee is due to the imposing authority, the purchasing party shall pay such additional mount, including any
interest and penalties thereon.

J. Notwithstanding any provision to the contrary, the purchasing party shall protect, indemnify and
hold harmiess { and defend at the purchasing party's expense) the providing party from and against any such tax or
fee, interest or penalties thereon, or other reasonable charges or payable expenses (including reasonable attorney
fees) with respect thereto, which are incurred by the providing party in connection with any claim for or contest of-
any such tax or fee. Each party shall notify the other party in writing of any assessment, proposed assessment or
other claim for any additional amount of such a tax or fee by a taxing authority; such notice to be provided, if
possible, at least ten (10) days prior to the date by which a response, protest or other appeal must be filed, but in no
gvent later than thirty (30) days after receipt of such assessment, proposed assessment or claim.

K In any contest of a tax or fee by one Party, the other Party shall cooperate fully by providing
records, testimony and such additional information or assistance as may reasonably be necessary to pursue the
contest. Further, the other Party shall be reimbursed for any reasonable and necessary out-of-pocket copying and
travel expenses incurred in assisting in such contest.

XXTIL. Resolution of Disputes

Except as otherwise stated in this Agreement, the parties agree that if any dispute arises as to the
interpretation of any provision of this Agreement or as to the proper implementation of this Agreement, the parties
will petition the Commission for a resolution of the dispute, However, each party reserves any rights it may have
to seek judicial review of any ruling made by the Commission concerning this Agreement.

XXIV. Limitation of Use

The parties agree that this Agreement shall not be proffered by either party in another jurisdiction as
evidence of any concession or as a waiver of any position taken by the other party in that jurisdiction or for any
other purpose.

XXV. Waivers

Any failure by either party to insist upon the strict performance by the other party of any of the provisions
of this Agreement shail not be deemed a waiver of any of the provisions of this Agreement, and each party,
notwithstanding such failure, shall have the right thereafter to insist upon the specific performance of any and all
of the provisions of this Agreement,
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XXVL Governing Law

This Agreement shall be governed by, and construed and enforced in accordance with, the laws of the
State of Georgia, without regard to its conflict of laws principles.

XXVIL Arm’s Length Negotiations

This Agreement was executed after arm’s length negotiations between the undersigned parties and reflects
the conclusion of the undersigned that this Agreement is in the best interests of all parties.

XXVIL Notices

A. Every notice, consent, approval, or other communications required or contemplated by this
Agreement shall be in writing and shall be delivered in person or given by postage prepaid mail, address to:

BellSouth Telecommunications, Inc. GNet Telecom, Inc.

OLEC Account Team Roy Alston

3535 Colonnade Parkway, Room E4E1 333 St. Charles Ave., Suite 1007
Birmingham, Alabama 35243 New Orleans, LA 70130

or at such other address as the intended recipient previously shall have designated by written notice to the other
party. ? -

B. Where specifically required, notices shall be by certified or registered mail. Unless otherwise
provided in this Agreement, notice by mail shall be effective on the date it is officially recorded as delivered by
return receipt or equivalent, and in the absence of such record of delivery, it shall be presumed to have been
delivered the fifth day, or next business day after the fifth day, after it was deposited in the mails.

XXVHL Entire Agreement

This Agreement and its Attachments, incorporated herein by this reference, sets forth the entire
understanding and supersedes prior agreements between the parties relating to the subject matter contained herein
and merges all prior discussions between them, and neither party shall be bound by any definition, condition,
provision,
representation, warranty, covenant or promise other than as expressly stated in this Agreement or as is
contemporaneously or subsequently set forth in writing and executed by a duly authorized officer or representative
of the party to be bound thereby.

GNet Telecom, Inc.

N\
Signa

C.J*\,CD\A&W\»% [N

Title
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M ownchon 2, (A7 Hiecd 6, 1997

Date Date
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Service: Local Interconnection”

Jescription: Provides for the use of BellSouth Switching and transport facilities and common subscriber

Attachment 3-1

Local Interconnection Service

an ALEC's Point of Interface (POL) and a BellSouth end user.

't can aiso be used to connect calis between an ALEC and an interexchange Carrier (IC), and Independant Exchange Telephone
Company (ICQ), or a Mobile Service Service Provider (MSP), or between two ALECs.

It is furnished on a'per-trunk basis. Trunks are differentiated by traffic type and directionality. There are two major traffic types:

plant for connecting cails between R

(1} Local and (2) Intarmediary. Locai represents traffic from the ALEC's POI to a BellSouth tandem or end office and intermediary
represents traffic originated or terminated by an ALEC which is interconnected with an IC, ICO, MSP or another ALEC.

Rates and charges will be applied as indicated below.

State(s): Alabama Florida
Per Applied  Monthly Applied; Non- Applied Per Applied Monthly Applied Non- Applied
RATE ELEMENTS MOU Per Recur. ' Per Recur. Per MOU Per Recur. Per Recuyr, Per
0S1 Locat Channel - - . $13381iLC $866.97 ' LC - First - - $133.81 LC $866.97 LC - First
' ; $486.83 | LC - Add' $486.83 LC - Add'l
IDS 1 Dedicated Transport - - $23.50 'per milei - ! - $16.75 per mue; - -

DS1 Common Transport

Local Switching LS2 (FGD)
[Tandem Switching

information Surcharge
ITandem Intermediary Charge**

$0.00004 ' per mile
$0.00036 ' fac. term.
$0.00755 ! access mou |
$0.00074 ! access mou|
$0.03218. 100 mou
$0.002 . access mou'!

$90.00 ‘fac.term ;$100.49 | fac. term.

'
'

- - ' - : -

$0.00004 | par miie
$0.00036 ; fac. term,
$0.00876 ' access mou
$0.00050 ; access mou

$0.002 ! access mou

$59.75 fac.term.

$100.49 fac.term.

IComposite Rate-DS1 Dedicated $0.00978 $0.01028
Composite Rate-DS1 Tandem Sw. $0.00991 $0.01058 -
State(s). Georgia Kentucky
I—'j ) Per Applied . Monthiy Applied| Non- . Applied Per | Applied  Monthly Applied| Non- ' Applled
RATE ELEMENTS Mou Per Recur. | Per - Recur. Per MOU | Per . _Recur. ~ Per | Recur. Per
S1 Local Channel - . - ; $133.81|LC $866.97 | LC - First - - , $133.81.LC | $868.97!LC - First
! - ~  |$486.83|LC - Add' -~ | = | $486.83|LC - Add|
S1 Dedicated Transport - - $23.50 per mile| - - - - ' $23.50 ‘per mile|] - ' -
l $90.00 rfac.tonn13100.49 fac. term. - - | $90.00 fac.term; $100.49; fac. term.
JS1 Common Transport $0.00004 | per mile - - ! - - $0.00004 | per mile | - | - - : -
$0.00036 | fac. term. - - - - $0.000386 | fac. term. ]o- = - -
ocal Switching LS2 (FGD) $0.00787 | access mou - - - - $0.00755 | accessmou | -~ l - - -
andem Switching $0.00074 | access mou - - - - $0.00074laccessmou | -~ | - | - | =
nformation Surcharge - i - - - - - $0.03218 |Prem/100 moul - i = . -
i $0.01448 |Trans/100 m I | :
iTandem Intermediary Charge™ $0.002 | access mou - L - - - $0.002 | access mou | - f = - -
i |
Composite Rata-DS 1 Dedicated $0.00978 $0.00678
{Compasite Rate-DS1 Tandem Sw. $0.00991 $0.00991

‘Rates are displayed at the DS1-1.544 Mbps. level. For rates and charges applicable to other arrangement leveis, refer io Section E6 of BeliSouth Telecommunication's,

Inc.'s intrastate Access Tariff

“*The Tandem intermediary Charge applies only to intermediary Traffic.

-081 Local Channel: denotes a DS1 dedicated transport facility between the ALEC's serving wire center and the ALEC's PO, aiso called an Entrance Facility. This
elament will apply when associated with sarvices orderaed by an ALEC which utilizes a BellSouth facilities. This element is not required when an ALEC is collocated.

-081 Dedicated Transport: provides transmission and facility termination. The facility tarmination applies for sach DS1 Interoffice Channel terminated. Can be used
from the ALEC's sarving wire canter to the snd users and office or from the ALEC’s serving with canter to the tandem.

-Common Transport: Composad of Common Transport facilities as determined by Bel!South and permits the transmission of cails terminated by BeflSouth.

-Access Tandem Switching: provides function of switching traffic from or to the Access Tandem from or to the end office switch(es). The Access Tandem Switching
charge is assessed on ail terminating minutes of use switched at the access tandsm.
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Attachment 8-1

Local interconnection Service

Service: Local Interconnection* (Cont'd)
State(s): Louisiana Mississippi
Per Applied  Monthly Appiied Non- Applied Per © Applied Monthly Applied Non- Applied
RATE ELEMENTS Mou Per Recur. Per  Recur. Per Mou Per Recur. p:er Recur. pFE,er
DS 1 Local Channel ' - - $133.81 LC $866.97 LC - First - - $133.81 LC $866 97 LC - First
' . $486.83 LC - Add'} $486.83 LC - Add'l
DS 1 Dedicated Transport - - $16.75 permile. - - $23.50 per mie - -
$59.75 fac.term.$100.49 fac. term. - - $90.00 facterm. $100.49 fac.term
Qs1 Common Transport $0 00004 per miie - - - - 50.00004 per mile - - - -
$0.00036 fac. term. - - - - $0.00036 . fac. term. - - - -
Local Switching LS2 (FGD) $0.00869 access mou. - - - - $0.00787 access mou - - - -
[Tandem Switching $0.00050 ' access mou, - - - - $0.00074 access mou - - - -
Information Surcharge - - - - - - - - - - - -
[Tandem Intermediary Charge™ $0.002 access mou: - - - - $0.002 access moy - - - -
IComposite Rate-0S1 Dedicated $0.01021 $0.00978
IComposite Rate-DS1 Tandem Sw. 3$0.01049 $0.009¢1
State(s): N.Carolina S.Carolina
Per Applied  Monthly Appiied| Non- Appiied Per Applied Monthly Applied Non- Applied
RATE ELEMENTS Mou Ber Recur.  Per Recur.  Per MouU Per Recur.  Per  Recur. Per
DS1 Local Channel - - $133.81 LC $866.97 ' LC - First - , - $133.81 LC $866 97 LC - First
$486.83 i LC - Add'} - $436.83 LC - Add
DS1 Dedicated Transport - - $23.50 'per mile} - ! - , - $23.50 per mile; - -

DS1 Common Transport

lLocal Switching LS2 (FGD)
[Tandem Switching

Information Surcharge
[Tandem Intermediary Charge™

$0.00004 per mila
$0.00036 fac. term.
$0.01140 i access mou!
$0.00074 | access mou|

$0.002 | access mou

$90.00 fac.term.$100.49 i fac. term.

$0.00004 ! per mile
$0.00036 | fac. term.
$0.01095 ! access mou
$0.00074 | access mou
$0.03741, 100 mou
$0.002 | access mou

$90.00 fac.term;

$100.49 fac. term,

Local Switching LS2 (FGD)

$0.017501 access mou

fac.terrn1$100.49
[

Composite Rate-DS1 Dedicated $0.01331 $0.01323
IComposite Rate-DS1 Tandem Sw. $0.01344 $0.01336
State(s): Tennessee
Per , Applied Monthly Appliedi Non- : Applied
RATE ELEMENTS mou = Per = Recur. | Per : Recur.! Per
IOS1 Local Channsi - - $133.81|LC $866.97 | LC - First
'$486.33 | L.C - Add'}
DS 1 Dedicated Transport - - $23.50 Iper milol -
$90.00 fac. term.
IDS1 Common Transport $0.00004 | per mile - - -
$0.00036 | fac. term. - - -

[Tandem Switching $0.00074 | access mou - - - -

information Surcharge - - - - - -

iTandem Intermediary Charge™ $0.002 | access mouy - - - -
¥

IComposite Rate-DS 1 Dedicated $0.01941

Compesite Rate-DS1 Tandem Sw. $0.01954

*Rates are displayed at the DS1-1.544 Mbps. level. For rates and charges applicable to other amangement lavels, refer to Section E6 of BellSouth Telecommunication’s,

Inc.'s Intrastate Access Tariff

**The Tandem Intermediary Charge applies only to Intermediary Traffic.

-DS1 Local Channei: denctes a DS1 dedicated transport facility between the ALEC's sarving wire center and the ALEC's PO, aiso called an Entrance Facility. This
element will apply when associated with servicas ordered by an ALEC which utilizes a BellSouth facilities. This element is not required when an ALEC is collocated.

-0$1 Dedicated Transport: provides transmission and facility termination. The facility termination applies for sach DS1 Interoffice Channel terminated. Can be used
from the ALEC's sarving wire center to the.end users end office or from the ALEC's serving with center to the tandem.

-Common Transport: Composad of Common Transport facilities as determined by BeliSouth and permits the transmission of calls terminated by BellSouth.

-Access Tandem Switching: provides function of switching traffic from or to the Access Tandem from or to the end office switch(es). The Access Tandem Swatching
charge is assessad on all terminating minutes of use switched at the access tandem.
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Attachment 8.2

Local Interconnection Service

Service: Toll Switched Access

Description: Provides the Switched Local Channei, Switched Transport, Accass
Tandem Switching, local end offics switching and end user termination
functions necessary to complete the transmission of ALEC intrastate
and interstate cails from outside the BellSouth's basic local calling area.

Provided in the terminating direction only. Provides trunk side access to
a BellSouth tandem/end office for the ALEC's use in terminating long
distance communications from the ALEC to BeilSouth end users,

Provided at BellSouth tandem/end office as trunk side terminating
switching through the use of tandem/end office trunk squipment. The
switch trunk equipment may be provided with wink start-puising signais
- and answer and disconrnact supervisory signaling, or without signaling
- when out of band signaling is provided.

Provided with muitifrequency address or out of band signaling. Ten -
digits of the cailed party number, as appropriate, will be provided by the
ALEC's equipment to a BellSouth tandem/end office.

State(s):” All

Rates, Terms and Conditions:
In all states, rates, terms and conditions will be applied as set forth in
Sections £3 and ES ¢f BellSouth Telecommunication's, Inc.'s
Intrastate Access Service Tariffs and in Sections 3 and 8 of the

BellSouth Telecommunication's, Inc. Interstate Access Tariff,
F.C.C. No. 1.

September '8, 1398
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Attachment 8.3

Local Interconnection Service

Service: Service Provider Number Portability-Remote

Description: Service Provider Number P3nabiiity (SPNP) s an intenm servics arrandemaent

Srovided By SetiSouth 10 ALECS wheredy an end user. ~ha switches subscrotan
'3 CCal excrange servics fram BeliSeuth to an ALEC, s cermitted 0 retain

.58 of e exisung SeiScuth dssigned 'slegncene numoer proviced Nat \ne
and JSOf remaing at Ne same iccauon.

SPNP-Remote is 2 telecomMmunications service wheredy a cail dialed 10 an
SPNP-Remote equipped teiegncone number, assigned 2y BeiiSouth, '3
automatcaily forwarced to an ALEC 3331gned seven or ten cigit tslephcne numcer
~thin SeliSouth's basic local cailing area as defined in Secton AJ of BeilSouth's

Saeneral Subscnter Service Tanf!. The forwarded-t0 numder is specified Dy
‘ne ALEC.

SPNP-Remcte provides 3 single cail path for the forwarding of no mere than cne
simuitaneous call to the ALEC specified forwarded-1o number. Additional cail
caths for the forwarding of muitipie simuitaneous calls are avaiiadle on 3 per path
nasis, and are in aagition 10 the rate for SPNP-Remote service.

-

Additional Capacity for
Per Number Ported, Simuttanecus Cait Forwarding, Per Ordee,
State(s): Sach Additionsi Path wnd user cxion
‘ Vonthly Aste Wonthly Rate : Nonrecurnng charge
|
Alabams $1.50 $0.78 l $25.00
Flarda $1 50 Susiness $0.50 Suuness | $25.00 Susiness
$125 Resdence $0.50 Residence| 52800 Rendencs
Georgia $1.78 $0.78 ; $28.00
K entueky $1.50 0.78 $25.00
Louisiana | $1.50 $0.78 \ $28.00
Vississippd . $1.78 $0.78 $28.00
N.Caroiina $1.50 $0.78 32800
s.Carolina | ) $1.50 | 30.78 $25.00
Tennessee $1 78 ? $0.78 $28.00
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Attachment 8.4
Local intarconnection Service

Service: Servics Provider Number Portability-Oirect inward Dialed (oloy

Oescription: Service Provider Number Portability (SPNP) is an intarim sarvics uTangement provided

by BeliSouth to ALECS whereby an end user, who switches subscription to local

exchange sarvica from BaliSouth to &n ALEC s permittad {0 retain use of the existing

BeilSouth assigned telephone number provided that the end user remains at the
same location, )

SPNP-DID provides trunk side accass to BaliSouth end offics switched for direct inward
dialing to ALEC premisas from the tslecommunications network directly t0 lines
associatad with ALEC switching equipment.

SPNP-OID will be available on either a DSO, DSt or DS3 basis.

SPNP-DID Trunk Termination will only be provided with 887 Signaling at ratss set forth
in EC of BellSouth Telecommunication's, Inc.'s intrastats Accass Tariffs.

Direct facilities are required from the BellSouth end offics whars a portad number
resides to the ALEC end offics serving the ALEC end user.

Alabama Florida B
Morihvy Mo Appiled Monty Appiied Nome Appiiad
Par Par_ Per Par
.01 enah 1.00 | ensn .01 | enah 1.00] encit
$0.01 | ensh $1.00{ ennit 3001 | e $1.00( ematv
- - Mr-nu. - - $28.00 iond uaar
- - - oeatien - - 'm
$13.00| ruwe “QME':A $18.00| vk sm.aokw«.
$80.00 $88.00 runi-eue.
081 Local Channe™ 18| LS $300.97 | (C - Aret $133.81 (LG $008.87| LC - Frnt
- T - 3488.53 | LC - Aa? - - 3488.83 | LC - Aot
081 Dedicaied Trersport™ $23.90 | par mile - - $16.73| par mile - -
$80.00 | fas. twrm. 3100.40| fes. larm. 300.73 | fan. rmn, $100.40| fuc. term. |
State(s): Kentucky
Agoiiad | Nome ASpiiad Vonevy Aa:o:n [ n:-:-
= 1 ) aash $1. ]
$0.01{ eanh $1.00| enad $0.01 | enai® $1.00! enah®
- - ﬁ.ﬂpi_ - - $25.00 lord user
- - ‘Ioomion - - ooaon
SPNP-DID Trunk Terminalion $14.00| rure 81C.QLV-N $13.00{ runik ”Q.ML\'M
081 Locsl Charve™ $133.8¢
031 Oedicated Traneport™ 3.9
- $80.00

* Rates are dapiaved &t 1he D81-1.544 Migs. iovel.  Por rains and Charges appiicable 1 Glher ATENgeMma—t seveis, refer 1 Section £8 of
SeilSoulys intirastaie Accens Tariffe.
~May not be requred I he ALEC is colocated &t he ported number envd offios.

May 29, 1908
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Attachmant B-4
Local intarconnection Servics

Service: Servics Provider Number Portability-Direct Inward Dialed (DIDy  (Cont'd)

Mississi

Monthly  Applied | Nom  Appied
L Per R L par
! | . ' “
$0.01) each | $1 00! emchh
- ! - $25.00 'end user
f - - - 1 - ' m
i ;
SPNP-OIO Trunk Termination | $13.00] runk unmL-M $13.00| ruk | 3150.00 trunk-nt.
| $38.00 fruni-eud. { 380.00 trurk-eud.
0S1 Locas Channai™ i $139.81|LC $808.97|LC - Fret 3k - T IREW] . S388.97'(C-Frat
‘ - - 3408.83| LC - Aaf - “« | SA88.831LC. Acen
IDS1 Cedicated Trarmeport™ f $16.78 | par mie - $23.50)| par e | - -
- . 3$50.7S| fac. arm.|  $100.49| fec. term. $90.00| fae. trm.]  $100.49! fue. term
State(s): N.Carolina S.Caroiina

Tennessee .
] lnlil" Noe- A@F’
Rn:._na
90.01} enoh $1.00| anch
- - mm'«_
$13.00| e $164.00
$53.00
$133.0¢ | \C 87|\ \C-Frmt |
$400.83| LC - At
$20.901 par mile - -
_390.00| feo. \arm. $100.48 ] fan. Wwm.

‘Rates are displayed at the 081-1.5344 Mbos. level. For rates and charges lppilablo to other
amangement leveis, refer 1o Section ES of BellSouth Telecommunication's Inc.'s intrastate Accsss
Tanify.

“May not be required if the ALEC is collocsted st the ported number end office.

May 29, 1998 | ’ ‘2.



Attachmaent C-.1

Unbundled Products and Services and New Services

Service: Subscriber Listing Information

Description: Subscriber primary listing information provided at no charge and
' in an acceptable format will be published at no charge as standard
directory listings in an aiphabetical directory published by or for
BellSouth at no charge to each ALEC end user customer.

State(s): All

Rates: (1) No charge for ALEC-1 customer primary listings.
(2) Additional listings and optional listings may be provided
by BeliSouth at rates set forth in BeliSouth's intrastats
General Subscriber Services Tariffs.

May 23, 1998




May 29, 1908

Attachment C.2

Unbundled Products and Servicss and New Services

Service: Access to Numbers

Ducﬂptlon' For that period of ime in which BollSouth serves as North American
. Numbering Plan administrator for the states in the BeilSouth region,

BeliSouth will assist ALECS applying for NXX codes for their use in
providing local exchange services.

State(s): All

Rates: No Charge




Attachment C-3
Unbundied Products and Sarvices and New Servicss

Service: Accsss to 911 Service

Description:

State(s): AN

Provides a universal, easy-to-ramember number which is recognized
nationaily as the appropriats number to cdll in an emergency.

Additionally, ALEC-1 must provide a minimum of two dedicated trunk
groups originating from ALEC-1's serving wire centsr and tarminating

to the appropriate 911 tandem. These facilities, consisting of a Switched
Local Channel from ALEC-1's point of interface to 's serving wire center
and Switched Dedicated Transport to the 911 tandem, may be purchased
from BellSouth at the Switched Dedicated Transport rates set forth in
Section ES of BeliSouth Telecommunication's inc.'s intrastate Access
Service Tarifts.

Rates: Wil be billed to appropriate municipaiity.



Attachment C-4

Unbundled Products and Services and New Services

Service: 800 Database

Description:.

State(s): AR

Provides for utiilzation of the BellSouth 800 Service Control
Points for obtaining 800 Service routing Information.

800 Database service is provided using a common nationwide 800
Database. The BeliSouth network components utilized In the
provision of this service are the Service Switching Point (SSP),
the Common Channel Signaling Seven Network, the Signal
Transfer Point (STP), and the Service Control Point (SCP).
Additionally, the Sarvice Management Systam functions nationally
as the central point for the administration of all 300 numbers and
downiocads 800 number information to BellSouth's SCPs.

ALEC's with STPs will be able to connect directly to BaliSouth local

or regional STP for obtaining 800 database routing information from
BeliSouth's SCP and will not be required to order FGD or TSBSA
Technical Option 3 Service. For this connection the ALECs may
utilize Signaling System Seven Terminations interconnectad in
Blrmingham, AL and Atianta, GA with BaliSouth's local or reglonal STP.

Rates, Terms and Conditions:

May 29, 1908

in all states, the 800 Database ratss, terms and conditions will be
applied as set forth in Sections E2, ES, ES and E13 of BaliSouth
Telecommunication's, Inc.'s intrastate Access Service Tariffs.




Attachment C-8
Unbundled Products and Services and New Services

Service: Line Ihfomﬂon Database (LID8)- Storage Agreement

Doscripticn_:

State(s): All

The LIDB Storage Agreement provides the terms and
conditions for inclusion in BeilSouth's LIDB of billing number
information associated with BeliSouth exchange lines used for
Local Exchange Companies' resale of local exchange service
or Service Provider Number Portability arrangemaents requested
Local Exchange Companies' on behalif of the Local Exchange
company’'s end user. BellSouth will store in it's database, the
relevant billing number information and will provide responsas
to on-iine, cail-by-call queries to this information for purposes
of Billed Number Screening, Cailing Card Vaildation and
Fraud Control.

Each time an ALECs data is used BeliSouth will compensats
that ALEC at a rate of 40% of BellSouth's LID8 Validation rate per
query as displayed in Attachment C-8 following.

-

Rates: No Charge

May 29, 1968



Attachment C-8

‘Unbundled Products and Services and New Services

Service: Line information Database Access Service (LIDB) - Validation

Description: Provides a customer the ability to receive validation of billing

information through query of data stored in BeliSouth's LIDB data base.
See below for additional information.

" State(s): ANl

Rate Elements

LID8 Common Transport

LID8 Validation

CCS7 Signaling Connections

] Description EWQR

fmumotmmtwm ‘
the LIDB Location (RSTP) to the data base (3CP).
'T'I'hd'\nrgowilpplyud\ﬂmohmmunm
,and recaives valdation of a BeliSouth calling card or
[equests and receives the status of & biled number
)ww-menmnumm.
Provides for query of data resident in BedSouth's LDS.
‘mmummmammw
lmm«mcuoncrmm
receives e stz of & billed number sssociated with
8 LEC Ine stored in SeiSouth's LDS.

pumhwumww.
precading, sach time an ALEC deta is used, BelSouth Wil
compensats that ALEC ot a rate of 40% of BelSouth's LIDS
'Validation rate per query.

Provides for the sstablishment or change of 8
customer requestad Originating Point Code. This
chargs will apply sech ime 'he customaer setablahes or
changes & point code destination identitying one of his
locations or a location of one of his end users.

Rates, terms and conditions for CCS7 Signeing
Connecions are as set forth in Section E8.8 of
BetSouth Telecommunication's inc.'s inirastats Access
Services Terift.

$0.03800

$81.00

May 29, 1588




Attachment C-7

Unbundled Products and Services and New Services

Service: Signaling

Description: Provides for connection to and utilization of BellSouth's
Signaling System 7 network for both call setup and non-call
setup purposes.

State(s). All .
| Monthly Recurring Non- Applied
Rate Elements Rate Rate Recurring Per

CCS7 Signaling Connection $155.00: - §510.00 S8 Kpos facty
- Provides a two-way digitai 56 Kbps dedicated

faciity connacting a customaer's signaling

point of interface ina LATA t0 a BeliSouth STP.

Each customers connaction raquires either a pair

or a quad of signaling connections. .
CCS7 Signaling Termination $355.001 - - STP RPort
- Provides a customer dedicated point of interface -

at the BeliSouth STP for sach of the customer's :

S87 connections. i |
CCS7 Signaling Usage® - $0.000023| - Call Set Up Msg.
- Refers to the messages traversing the BellSouth - - ' $0.000050| - TCAP Msg.

signaling natwork for call set-up and non cail set-up ‘

purposes.
CCS7 Signaling Usage Surrogate* ‘ . $395.00! . - - 56 Kpbs facility

"Whers signaling usage measuremaent and billing capability exists, CCS7 Signaling Usage wiil be billed on a ser message o
Whars measurement capabllity does not exist, CCS7 Signaling Usage Surrogate will be billed on a per 58 Kbps faciiity ta

September 18, 1398



Attachment C-8
Unbundled Products and Sarvices and New Services

Sarvice: Operator Call Processing Accass Service

Description Provides Operator and Automated cail. handllng This includes
* processing and verification of aitermats billing information for
collect, calling card, and billing to a third number. Operator
Call Processing Access Service also provides customized cail
branding; dialing instructions; and other operator assistance

the customer may desire.
Monthly
Rate Elements State(s) | Recurring | Applied Per
Operator Provided Call Handling Al $1.17| Per Work Minute
ICall Compietion Access Termination Charge Alsbama $0.08| Per Cail Attempt
This charge will be applicabie per call atempt Florida $0.08| Per Call Atempt
and is in addition to the Cperstor Provided Georgia $0.08| Per Call Atempt
Call Handling charge listed above. Kentucky $0.08] Per Cail Attempt .
Louisians $0.08| Per Call Attampt
Mississippl $0.08{ Per Call Attampt
N.Carciina $0.08| Per Calt Attempt
S.Carciine $0.08| Per Call Attemct
Tennessss $0.12] Per Call Attempt
[Fully Automatad Calt Handling Al $0.18| Per Atampt
Operator Services Transport
Operator Services traneport rates, terms and are 28 get forth in ES of BedSouth
Telecommunication's, Inc.'s Intrastats Access TanfY.

May 29, 1508



Attachmaeant C-9

Unbundled Products and Saervicas and New Services

Service: Directory Assistance Accass Service (Number Servicas)

Description: See below

Rate Elements

Qescription Stats(s)

Yonthily
Rate

.Cirsctory Assistance Call
Compietion Access Service

Call Completion Access
Termination Charge .

Number Services Intercept
Access Service

Qirectory Assistance
Service Cail

Qirectory Transport

Directory Assistance
Intarconnection

Qirectory Assistance
Database Service

Direct Accass to DA Service

Cotional service oroviced 10 an Accass suoscnoer of BaiSouth s Ail
DA Accass Service.

Given 1 iisted ‘slephonre number at the request of an Accsss
subscrioars end user. SelSouth will provige or attempt (o provide
‘rom the DA Operator System. call completion to the number
raquested.

All iocal and intralata call complstion attempts are routed over an
'ntartell trunk faciiity girectly to the terminating end office that serves
‘he designated number. An Autematc Message Account (AMA)
record that inciudes conversauon ume, onginating, lerminatng, and
nilfing number details 1$ Mmade for each cail compietion attempt. This
-ecorgd 1$ 1N addition to the recaord made for the DA transaction.

Rl
ser call arem

R
v &
ar
ot

This charge will be applicatie per call attempt and is in Alabams - $0.c8

adgdition 1o the DACC Accass Servics charge listed above. Flonda 30.08

Georgia . 50.08

Kentucky $0.08

Louisiana $0.08

Mississippt 30.06

N.Carclina 30.28

S.Caroiina 30¢8

’ Tennesses 30.12

Number Services Intercast Accass refers cails from disconnected All 30.25
numobers o the proper NUMBder or numbers. ‘per intercapt

Juery)

A separate dedicated intercapt trunk facility to the Number Services
switch for intercept cails is required. Standard runk signaling '

used !0 send the intercapted number 1o the Number Servicas switch
and & database hook-up '8 performaed 10 retneve the referal numbder.
The referral number is provided to the caling party By a mechanzed
audio announcament. The subsenbing Accsass customer must
provide the updates 10 the intercept database 10 Support the service.

Rates, terms and conditions will be applied as set forth in £9.1.7 for
Georgis and as sat forth in £9.9.3 for AL.FLCY.LA.MS NC,SC. TN of

BeliSouth Telecommunication's Inc.'s intrastate Access Service Tanff.

Rammwmmmumammmeuﬂu
Georgia and as sat forth n £9.5.3 for AL.FLKY.LAMS NC.SC. TN of
BeliSouth Telecommunication's InG.'s Intrastats Access Servica Tanft.

Rates, terms and conditions will be applied as set forth in £9.1.7 for
Gecrgia and as set forth in £9.5.3 for ALFLKY.LAMS.NC.SC, TN of
BeliSeuth Telecommunication's Inc.'s intrastate Accass Servica Tanft.

Rates, tmswmmwuwuammmnmA of
BeliSouth Telecommunication's Inc.'s General Subscnber Service Tanft.

Rates, terms and conditions will 5@ applied as sat forth in Section 9.3 of
BaliSouth Telecommunication's. Inc.'s Interstate Access Service Tan# F C C. No.!

Sectember 18. 1998




Attachment C-10
Unbundled Products and Services and New Services

Service: Busy Line Verification and Emergency Interrupt

Description: BeilSouth will provide inward Operator Sorvléo for Busy Line
Verification and Verification and Emergency Interrupt.

State(s): All

Rates, Terms and Conditions: In all statss, rates, terms and conditions will be
applied as set forth in Section E18 of BeliSouth
Telecommunication's, Inc.'s intrastate Access
Service Tarift.

May 29, 1968



Attachment C-11

Unbundled Products and Services and New Servicss

Service: Centralized Message Distribution System - Hosting (CMDS-Hosting)

Description CMDS-Hosting Is the Bellcore administered national system
used to exchange Exchange Message Record (EMR)
formatted message data among host companies.

All intralLATA and local messages originated and billed in the
BeliSouth Region involving BeliSouth CMDS hosted

companies will be processed through the Non-Sent Paid
Report System described in Attachment C-12 following.

State(s): All

Rate Elements

This charge is appliad on a per message basis.

Description Monthly
Message Distribution ’Muago Distribution is routing determination and subsequent $0.004
delivery of message data from one company to ancther. Also
included is the interface function with CMDS, where appropriate. |
This charge is appiad on a per message basis.
{Data Transmission $0.001

July 1§, 1996




Attachment C-12
Unbundied Products and Services and New Services

Service: Non-Sent Paid Report System (NSPRS)

Description. NSPRS includes: 1) a mechanized report system that
provides to the BeliSouth CMDS hosted companies within
the BellSouth Region information regarding Non-Sent Paid
message and revenue occurring on calis originated and
and billed within the BellSouth region; 2) distribution of
Bellcore produced Credit Card and Third Number Systam
(CATS) reports and administration of associated elements;
3) distribution of Bellcore produced non-conterminous
CATS reports and administration of assoclated settiements.

State(s): All
Rate Elements ]rjﬂz“m::mu M::“
NSPRS - ntrastats FL and NC $0.008| message
RS- m ofl other BelSouth states $0.08| message
RS - CATS $0.08| message
RS - non-contarminous $0.16| message

Msy 29, 1588



Attachment C-13

Unbundled Products and Services and New Services

Service: Virtual Collocation

Description: Virtual Expanded Interconnaction Service (VElS)'providos for
location interconnection in collocator-provided/BeliSouth
leased fiber optic facilities to BellSouth's switched and
special access services, and local interconnection facilities.

Ratas, Terms and Conditions:

State(s): All except Florida: In aill states except Florida, the rates, terms and
B conditions will be applied as set forth in
Section 20 of BeilSouth Telecommunication's,
Ine. Interstate Access Service Tariff, FCC No. 1.

State: Florida In the state of Florida, the rates, terms and
conditions will be appiled as set forth i
Section E20 of BeliSouth Telecommunication's,
Inc. Intrastate Access Service Tariff.

Service: Physical Collocation

Description: Per FCC - (10/18/92 FCC Order, para 39)
Physical Collocation is whereby “the interconnection party
pays for LEC central office space in which to locate the
equipment necessary to terminate its transmission links, and
has physicail access to the LEC central office to instail, maintain,
and repair this equipment.”

State(s): All

Rates, Terms and Conditions: To be negotiated

Septemoer 16, 1998



Attachment C-14
Unbundled Products and Services and New Services

Service: Poles, Ducts, Conduits and Rights of Way

State(s): All

Rates, terms and conditions: This service will be provided via a Standard
License Agreement.

Mey 29, 1908



Attachment C-15

Unbundled Products and Services and New Services

Servics: Unbundled Exchange Access Loop

Description: Provides the connection from the serving centrai office to a subscriber's premises.
it is enginesred to meet the same parameters as a residence or business
exchange access line.
Information reiative to muitiplexing of the Unbundied Exchange Access Loop
18 described in Attachment C-18 following.
State(s): Alabama Florida Georgia
Monthly  Nonrscurring Chargee Monthly Nonrecurnng Charges Monthly  Nonrecurring Charges
Rate Elaments First Add" First Ada' Firat Add'!
Unbundled Exchange
Access Loop §25.00! $140.00! $45.00 $1700!  $140.00! $45.00 $25.00 $140 30 54530
Unbundied Exchange
Access I0C ‘
. Fixed $30.00! $97 0G| N/A $28.50) $87.00) N/A $32.00! $105.00. N/A
- 1-8Miles $2.08/ N/A| N/A $1.65) N/AI N/A $2.081 N/A| N/A
- 9-25 Miles $2.00! N/A| N/A $1.601 N/A| NA $2.001 N/A| NIA
- Qver 25 Miles $1.951 N/A| N/A $1.558) N/A| N/A $1.95] N/A| N/A
State(s): Kentucky Louisiana Mississippi S—
o Monthly  Nonrecurring Charges Monthly  Nonrecurring Gharges Monthly  Nonrecurnng Ghargse
Rats Elements First Add First Add1 First Add?
| %
Unbundied Exchange . ‘
Accass Loop $25.00| 5140.00! $45.00 $25.00 $140.00 $45.00 $25.00] $140.00! $45.00
Unbundied Exchange |
Accass ICC ! i . .
- Fixed $30.001 $93.00 NA $30.00 $100.00 NA $30.00 $96.001
- 1-3Mlles $2.08| NA NA $2.08 N/A NA $2.08 N/A NIA
- 925 Miles $2.00} N/A N/A $2.00 NA NA $2.001 N/A| N/A
- QOver 25 Miles $1.95 N/A N/A $1.96 NA N/A $1.951 N/A} N/A
State(s): N.Carviing S.Caroiina Tennessee
Menthly Nonrecuring Charges ] Nonrecurning Charges
Rate Elements First Add? First Add Flrst Add't
' |
Untundied Ex ) ,
Accass Loop cnanse $30.03] $140.00 $45.00 825.00; $140.00 $48.00 $25.00) $140.00! $45.00
Unbundled Exchange .
Accass IOC
- Fixed $11.88 $71.87 N/A $50.00 $97.00 N/A $30.001 $98.001 N/A
« 1.3 Miles $2.18 NA N/A $2.08 NA NA $2.08| N/A| N/A
- 925 Miles $2.18 NA N/A $2.00 NA NA $2.00) N/A | N/A
- Quer 25 Miles $2.18 NA NA $1.98 NA NA $1.98 NA| NA

September 20, 1998




Attachment C.18

Unbundied Products and Servicas and New Servicss

Servics: Channeiization Systam for Unbundled Exchange Access Loops

Cescription: This new rate slement provides the muitipiexing function for Unbundled Exchange
Accass Loops. It can convert up o 96 voics grade loops to DS1 level for
. connection with the ALEC's point of interface. The muitiplexing can be done
on a concentratad basis (delivers at 2 DS1 level to customer premise) or
on a non-concentratad basis (delivers at 4 DS1 level to customer pramisa) at the
option of the customer.
In addition to the following rate slemaents, 1.544 Mbps local channel and/or
intsroffice channel facilities may be required as sat forth in E7 of BeliSouth
Telecommunication's, inc.'s intrastate Access Service Tarif for
non-coilocatsd ALECs.
State(y) Alsbama Fodds ___________ Georgis _
o Monthly Nonrecurring Charge | Monthly Nonrecurring Charge | Monthly  Nonscurming Charge
Rate Elements Rate Fiest AdeY Rate Flrst Add? Rate Fiest ' AddY
Unbundied Locp
Channeizaton Systam
(081 10 VG), Per Symam $575.00( $528.00 NA| 3S5500| $400.00 NA | sSEB.00)  $490.00 NA
Cartral Office Channel
Interface (crcut specific ' "
Em " sl ool sl s 1 prl  yool o
Statels) ‘ Louleieng
‘ Monthly Nonrecurring Charge | Monthly Nonrecurring Charge Monthly Nonrecurring Charge
| Rate Elements Rate Flrst AV | Rate Prst Add) Rats First AddY
Unbuncied Laq;
2:031 © VG), Per Sysiam $840.00| $408.00 NA| $83000{ $810.00 NA| $580.00| 3480.00 NA
Certral Office Charnal
Interface (circut speceic
[piug=n equipment),
L per crcud $1.9 39.00 8.0 $1. B0 3800 $1.79 .00 $8.00)
. X Tennessey
State(s]: ~W Charge %w Charge | Monthly Nonrecurming Charge
Rateflements | R | Pewt | Ade) | Rewo | Pwm | Ase) | Rme | Fem | ade
Unbundied Lanps
IChanneization Systam
{0S1 %0 VG), Per Systam $843.00| $473.00 NAl $8000| $480.00 NA{ 3853000| $520.00 NA
Cartral Office Charned
Intarface (cirout specific
P , 3.2 _wool nw 80

July 18, 1908



Attachment C-17
Unbundled Products and Sarvicas and New Servicas

Servics: Unbundled Exchange Ports

Description: An exchange port is the capability derived from the cantral office switch
hardware and software requirsd to parmit end users to transmit or recsive
information over BellSouth's pubiic switched network. !t provides sarvice
enabling and network features and functionality such as translations, a
tslephone numbaer, switching, announcaments, supervision and touch-tone

capability.

in addition, & BeliSouth provided port with outgoing network access also
provides accass to other servicas such as operator servicas, long distanca

servics, ote. It may also be combined with other servicas availabla in
BeliSouth's intrastats Accass Sarvice Tariffs as tachnically feasible.

When an Unbundied Port is connectad to BellSouth provided collocatad
ioops, cross-connection rate slements are required as set forth in Section

20 of BeliSouth Telecommunications's, inc.'s intarstats Access TarifY, FCC No.1.

Alabama F\oﬁ!
Rate Clements Rate Per Aats Slements Rata Rate Bleaments ' Rate
8]
esutencs Port 2.9 enidence Port £2 00 Residarce Port 228
Susness Port $7.00 Port $4.90 Port $4.00
AX Trurk Port (2,3,4) $7.00 Trak Pert $7.9 Trunk Part $7.37
$2.00 Servios 2.00 Service Qn
Rae ISON NAS (3,8) $20.00
leage Sands Lsage-(8T8) Lisage-(378)
(O milas) < ink. min, 90.0273| estp por ol 0.02
- agd} min 90.0128( - par mirvte o
{1-10 miles) frastion therect 20.02

(1118 muies)

D (17-22 riins & exdniing LCA deacrbod
N AJS gremier han 2 mi.)

(23-30 milas)
(3140 milen)

(Spscial Bend) (7)

NOTES:

(1) Nonrecuring Charges, es diapisyod 'n Tabie | en Pags 3, and Usage Charges, 18 depisyed on this pags, agnly i addition

to monthly retes,

2) Appiies per outgoing, Neaming ar 2-waly Sunit port.

23; DIO requsres rates and charges a8 indicaind 1 Tabis 1t on Page 3 In addiiion © he PEX Trank Pert retee.

(4) 100 requres rates and charges & indicaind 'n Tabis ¥ an Page 3 In addiion 18 he PEX Trunk Port rees.

(5) Apgiies par atgomg, Noameng of 2-way voios Jreds squivelert.

(6) Primary rute ISON requires 3 primary rele rlerface i addllion 10 the primary rute SON NASes.

Additional charges aino apply par Primary Rete S-Channel, Cal-by-Call intagrated Service
Access Service Selection and incoming Cal idersification. Ses Tadie 'V on Page 3 fer ruies arwl charges.

M lnm-numwnndm-wmmhmrnm“n
mmum%duﬁinm“hhmmumﬂhw
from the eniine onginaling sxhangs 1 e wIlre Wnineling echings. The usage oharges for Sardt G are
appiicable for delmnces grester Tan 40 miss.

Jay 18, 1908




Attachment C-17

Unbundied Products and Servicas and New Servicas

Service: Unbundied Exchange Ports (Cont'd)

K entuciky Louisians
Rate Elemants ~— Raw P | Raws lemena TR For
Resderce Port $3.9 enidance Port $2.50
Busness Port $10.00 Port 3$7.00
PAX Trunk Port $10.00 Trunk Port $7 00
Rotary Service 3.5 oliry Service $9.%
Rsage-Mileags Bands ) jeage Sands i
A (O mdes) $0.04 |Irit. M, (0 rmdes) $0.02 'ttt Min,
30.02 Ade min. 30.01 Addt min,
(1-10 muies) 30.04 [N MIR. A (1-10 miles) $0.04 |int. Min,
90.02 Adt mun. $0.02 'Ade min.
(Grester an 10 mdes Lirniied LCA) $0.08 |Init. Min. (11-16 miles) 90.08 |init. Mine.
30.04 (Adeft min. $0.04 AGe min.
(1-10 el deyord Limitad LCA) 30.04 |lenit, Ml (17-22 miles) 30. 10 levit. Miey.
$30.02 AGe? min. $0.07 'Aadt min.
{11-18 miiss beyord Limded LCA) 90.08 |lnit. Min. 0 mies Basic LCA and irvira 90.14 |lrat. Min,
30.04 Adf min.| Periah Expanded LCA) 90.10 |Add man.
(17-22 mies beyond Lrnied LCA) 90.00 |init. Min. (Gremter Tan X0 mdes Besic LCA and $0. 14 indt. Min.
$0.07 min.] ars Pareh Spanded LCA) 90.14 |Adef! min,
{2330 rreins deyord Limded LCA) $0.08 |t Min. (22 - 30 miles \ntar-Pariah Expardied LCA) 30.14 jindt. M, 1
30.07 min. 90.10 (Adet min.
(31-40 mies deyond Limdled LCA) $0.08 [irit. Mir. (31 « 40 mies inter-Parish Epanded LCA) w.ulmun.
30.07 min, Nisheimn -
(Grester han 40 milas beyord 90.08 ik Min, (Grenter han 40 mies rder-Pariah) 90, 14 [inik Min,
Limsted LCA) 30.07 min, 30,14 AT mine,
N.Caroline $.Carciing
o Slements Ratas s
eniance Port 273 enitianos Part $2.00 Renidence Port 34.00
Susiness Port 7.9 Port 38.00 Port 310.50
Trunk Port $7.90 Trank Part $8.00 Trurnk Part $10.90
otary Service S.7% Service $1.50 Rowry Service .00
5808 - Mite Bands Lsage - (STS) I.lap-(lﬂ)
920.02 {in.min, |- inil.nin, $0.08{ - Sanis Svc Ares $0.02
nml,«nm « At min, 90.02{ - Gpanded Sve Aren} 30.12
8 (1-10 mdes) 90.04 [Indk.min,
(1118 rruige, axigting LCA dege- $0.02 At min.
nbad in AJ.6 grestar than 16 miles,
and cails 10 courty sant Jrester _
than 16 maies)
(1730 mdee)

(3158 mies Bikd LATA)
(31-58 mias Jaciaon LATA)
(56-88 minn BSc LATA)

Ay 14 1908




Attachment C-18

Unbundled Products and Services and New Services

Service: Locai Calling Area Boundary Guide

Description: Provided to ALECs to assist in deployment of numbers
on their network to conform with BellSouth existing
local calling area geographics.

State: All
Rate(s): No Charge

May 29, 1908



LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT

This Agreement, effective as of Aj()”‘ L,. (997 S84, s
entered into by and between BellSouth Telecommunications, [ne. ("BST™), a Georgia
corporation, and Gt Telecom , [ne.

("Local Exchange Company”), a /\OM/S'/A’/\//)" cor%:oration.

their fully authorized officars.
WHEREAS, in consideration of the mutual covenants, agreements and obligations set -
forth below, the parties hereby agree as follows:

L SCOPE

-

A. This Agreement sets forth the terms and conditions pursuant to which BST agrees
to store in its LIDB certain information at the request of the Local Exchange Company and
pursuant to which BST, its LIDB customers and Local Exchange Carrier shall have access to
such infon@ation. Local Exchange Carrier understands that BST provides access to information
in its LIDB to various telecoinmunications service providers pursuant to applicable tariffs and
agrees that information stored at the request of Local Exchange Carrier, pursuant to this
Agreement, s_hall be available to those telecommunications service providers. The terms and
conditions §ontained in the attached Addendum No. | are hereby made a part of this Agreement

as if fully incorporated herein.




3. LiDB s accessed for the foilowing purgoses:

L. Billed Number Screenuing

2. Calling Card Validation

5 fraud Control

C. BST will provide seven days per week. 24-hours per day, iraud controi and
Jdetection services. These services include, but are not limited to, such features 1s sorting Cailing
Card Fraud detection according to domestic or international cails in order to assist the
pinpointing of possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-third
number and collect calls made to numbers in BST's LIDB, provided such information is included
in the LIDB query, and establishing Account Specific Thresholds, at BSTs sole discretion, ‘Qhen
necessary. Local Exchange Company understands and agrees BST will administer all data s;ond )
in the LIDB, including the data provided by Local Exchange Company pursuant to this
Agreement, in the same manner as BST’s data for BST’s end user customers. BST shall not be
responsible to Local Exchange Cdmpany for any lost revenue which may result from BST's
administration of the LIDB pursuant to its established pfactices and procedures as they exist and
as they may be changed by BST in its sole discretion from time to time.

Local Exchange Company understands that BST currently has in effect numerous billing
and collectidn agreements with various interexchange carriers and billing clearing houses. Local
Exchange Company further understands that these billing and collection customers of BST query
BST's LIDB to determine whether to accept various billing options from end users.

Additionally, Local Exchange Company understands that presently BST has no method to

differentiate between BST’s own billing and line data in the LIDB and such data which it



.nciudes n the LIDB on Local Exchange Company's behalf pursuant 1o this Agresment.
Therefore, untl such time as BST can and does implement in it LIDB and its supporting
svsiems the m‘e:ms to differentiate Local Exchange Company's data from BST's cata and the
parties to thus Agreement execute appropriate amendments hereto, the toilowing erms and
conditions shall apply:

(a) The Local Exchange Company agrees that it will accept responsibility for
relecommunications services billed by BST for its billing and collection customers for Lacal
Exchange Customer’s end user accounts which are resident in LIDB pursuant to this Agreement.
Local Exchange Company authorizes BST to place such charges on Local Exchange Company’§
bill from BST and agrees that it shall pay all such charges. Charges for which Local Exchan‘ge
Company hereby takes responsibility include, but are not limited to, collect and third numbex:
calls.

(b)  Charges for such services shail appear on a separate BST bill page
identified with the name of thg entity for which BST is billing the charge.

(e) Local Exchange Company shall Have the responsibility to render a billing
statement to its end users for these charges, but Local Exchange Company’s obligation to pay
BST for the charges billed shail be independent of whether Local Exchange Company is able or
not 1o collect from the Local Exchange Company’s end users.

(d) . BST shall not become involved in any disputes between Local Exchange
Company and the entities for which BST performs billing and collection. BellSouth will not

issue adjustments for charges billed on behalf of an entity to Local Exchange Company. It shall



>& the responsiodiity of the Local Exchange Company and the other 2atity =9 ezcsiaie 1nd
Y0 n@gonals an
Arrange for any appropriate adjustments.

(. TERM

Thus Agreement will be effective as of APFI‘ .]. 1997 . and wall
continue 1n etfect for one year, and thereafter may be continued until terminated oy 2uther panty
apon thirty (30) days written notice to the other party.
[II. FEES FOR SERVICE AND TAXES

A. The Local Exchange Company will not be charged a fee for storage services
provided by BST to the Local Exchange Company, as described in Section I of this Agreement.

B. Sales, use and all other taxes (excluding taxes on BST’s income) determined ;Z
BST or any taxing authority to be due to any federal, state or local taxing jurisdiction with
respect to the provision of the service set forth herein will be paid by the Local Exchange
Company. The Local Exchange Company shall have the right to have BST contest with the
imposing jurisdiction, at the Local Exchange Company's expense, any such taxes that the Local
Exchange Company deems are improperly levied.
[V. INDEMNIFICATION

To the extent not prohibited by law, each party will inderﬁnify the other and hold the
other harmles; against any loss, cost, claim, injury, or liability relating to or arising out of
negligence or willful misconduct by the indemnifying party or its agents or contractors in
connection with the indemnifying party’s provision of services, provided, however. that any
indemnity for any loss, cost, claim, injury or liabiiity arising out of or relating to errors or

omissions in the provision of services under this Agreement shall be limited as otherwise




specified in thus Agreement. The indemnufyving party under this Section agrees :o 2272nd any suit
srought against the other party for any such loss. cost. claim. :njury or fability. The :ndeﬁnxrﬁed
carty agrees 0 noufy the other party promptly, (0 writing, of any written claims. lawsuits, or
‘Jemands :'o‘r 'vhich the other party is responsible under this Section and to cooperate :n every
reasonable way to facilitate defense or settlement of claims. The indemnifving party shall not se
liable under this Section for settlement by the indemnified party of any claim. lawsuit. or demand
unless the defense of the claim, lawsuit, or demand has been tendered to it in writing and the

indemnifying party has unreasonably failed to assume such defense.

V. LIMITATION OF LIABILITY

Neither party shall be liable to the other party fo;' any lost profits or revenues or for any
indirect, incidental or consequential damages incurred by the other party arising from this
Agreement or the services performed or not performed hereunder, regardless of the cause of such
loss or damage.

V1. MISCELLANEOUS

A. [t is understood and agreed to by the parties that BST may provide similar serQices to
other companies.

B. All terms, conditions and operations under this Agreement shall be performed in
accordance »;:ith, and subject to, all applicable local, state or federal legal and regulatory tantfs,
rulings, and other requirements of the federal courts, the U. S. Department.of Justice and state
and federal regulatory agencies. Nothing in this Agreement shall be construed to cause either
party to violate any such legal or regulatory requifemem and either party’s obligation to perform

shall be subject to all such requirements.



C. The Local Exchange Company agrees 0 submit 10 3ST 1! 2w 2risinz. sa.2s

(V19

sromotion. press releases, and other publicity marters relating to this Agreement where:n ‘BST’S
corporate ot trade names, logos, trademarks or service marks-or those of BST's ariiliated
comparues are menuoned or language from which the connection of said names or trademarks
therewith may be inferred or implied; and the Local Exchange Company tfurther 237225 not 20
publish or use advertising, sales promotions, press releases, or publicity matters w.mout 38T's
srior written approval.

D. This Agreement constitutes the entire agreement between the Local Exchange
Company and BST which supersedes all prior agreements or contracts, oral or written

-

representations, statements, negotiations, understandings, proposals and undertakings with |
respect to the subject matter hereof.

E. Except as expressly provided in this Agreement, if any part of this Agreement is
held or construed to be invalid or unenforceable, the validity of any other Section of this
Agrcemen; shall remain in full force and effect to the extent permissible or appropriate in
furtherance of the intent of this Agreement.

F. Neither party shall be held liable for any delay or failure in performance of any
part of this Agreement for any cause beyond its control and without its fault or. negligence, such
as acts of God., acts of civil or military authority, government regulations, embargoes. epidemics,
war, terrorist acts; riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods,
strikes, power blackouts, volcanic action, other major environmental disturbances. unusually

severe weather conditions, inability to secure products or services of other persons or

transportation facilities, or acts or omissions of transportation common carriers.



G. This Agreement shall be deemed to be a contract made under the iaws of the State

of Georgia, and the construction. interpretation and performance of this Agreement and all

transactions hereunder shall be governed by the domestic law of such State.

[N WITNESS WHEREOF, the parties have caused this Agreement to be exscuted by

their fully authorized otficers.

BELLSO_U,:EIZ TELECOM\A TIONS, INC.

Title: D’(atcyé.a /o
Date: 3/ 2077

Address:
£¢ Z§ \r)e.él‘ P“d:f‘lg_ ‘d‘ N
M’lad}_ 660{3 e 303’7( -

THE LOCAL EXCHANGE COMPANY "

By: 9& LCl ’

Title: _(\ Clic. ot

Date: _MARCH 6,/997

Address: _/58/ CACOL SUE A/ende Suiie 2o/
BT NG, LA To056




(Resale)

ADDENDUM NO. |
TO LINE INFORMATION DATA BASE (LIDB)

STORAGE AGREEMENT
This Addendum No. | to the Line [nformation Data Base Storage Agreement dated
AP( d L , 199 _7__, between BellSouth Telecommunications. {nc.
("BST"), and G N&t‘ Tc[ecmm [ ne. ("Local Ex;hange Company ™, effective

the _lff_ day of /lyml 199 7.

L GENERAL

-~ .

This Addendum sets forth the terms and conditions for Local Exchange Company’s
provision of billing number information to BST for inclusion in BST’s LIDB. BST will store in -
its LIDB the billing number information provided by Local Exchange Company, and BST will

provide responses to on-line, call-by-call queries to this information for purposes specified in

Section [.B. of the Agreement.

[I. DEFINITIONS

A.  Billing number - a number used by BST for the purpose of identifying an account
liable for charﬁes. This number may be a line or a special billing number.

B. Linenumber-aten digit number assigned by BST that identifies a telephone line

associated with a resold local exchange service, or with a SPNP arrangement.




0. Calling Card number - 1 biiling number »ius PIN number.

E. PIN number - a four digit security code assigned by the Local Excrangs Company
which is added to a billing number to compose a fourteen digit calling card number.

F. Toll billing exception indicator - associated with a billing number t0 ind:cate that
it 1s considered invalid for billing of collect calls or third number calls or both, bv the Local
Exchange Company.

G. Billed Number Screening - refers to the activity of determining wiiether 2 ol
billing exception indicator is pr;esent for a particular billing number.

H. Calling Card Validation - refers to the activity of determining whether a particulér

-

calling card number exists as stated or otherwise provided by a caller.

L. Billing number information - information about billing number, Calling Card

number and toll billing exception indicator provided to BST by the Local Exchange Company.

III. RESPONSIBILITIES OF PARTIES
A. The Local Exchange Company will pmv{de its billing number information to
BST's LIDB each business day by a method that has been mutuaily agreed upon by both parties.
B.  BST will store in its LIDB the billing number information provided by the Local
Exchange Co.mpany. Under normal operating conditions, BST shall include the Local Exchange
Company’s billing number information in its LIDB no later than two business days following
BST’s receipt of such billing number information, provided that BST shall not be held

responsible for any delay or failure in performancé to the extent such delay or failure is caused



oy circumstances orf conditions beyond BST's reasonable control. BST wiil store .2 s LIDB 1n
nlimited volume of the Local Exchange Company's working :lephone numbers.

C. BST will provide responses to on-line. call-by-call éueries to the stored
nformauon ‘or the sgecitic purposes listed in the next paragraph.

D. BST is authorized to use the billing number information provided 5v :he Local
Exchange Company to perform the following functions for authorized users on an on-line basis:

l. Validate a 14 digit Calling Card number where the first 10 digs are a line
aumber or special billing number assigned by the Local Exchange Company, and where the last
tour digits (PIN) are a security code assigned by the Local Exchange Company.

2. Determine whether the Local Exchange Company or the subscriber has
identified the billing number as one which should not be billed for collect or third number ca.lis, -
or both.

E. The Local Exchange Company will provide its own billing number information to

BST for storage and to be used for Billed Number Screening and Calling Card Validation. The

Local Exchange Company will arrange and pay for transbon of updates to BST.




[V.  COMPLIANCE

Unless expressly authorized 1n writing by the Local Exchange Company. ail Ziiting
number information provided pursuant to this Addendum shall be used for no ourzoses sther

:han those set Jorth :n this Addendum.

[N WITNESS WHEREOF, the parties have caused this Addendum 10 be axacurad by

ELECOMMUNICKTIONS. [
By:

Title: ,’D/RE(,%Z/V

Date: _“ 3/2¢/5>

Address: 34551 PLeliSo th O £ -
Q?g Wes'f ?e&cé‘é/-é‘.r. Sf NE
A#/ga—‘f&, Georje,.a 37037.7’

their fully authorized officers.

THE LOCAL EXCHANGE COMPANY

By: Way RCQ .y

Title: _C bhoy@ipe o _

Date: _MARCH 6 ,/9977

Address: /58/ CARO( SUE AVENUE SuirE 20/
GEETNA LA 70056




(Facilities Based)
ADDENDUM NO. [

TO LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT

This Addendum No. 1 to the Line Information Data Base Storage Agreement dated

‘ /J/ﬂf’ / 7 . 199 7, between BellSouth Telecommunications, [nc.
("BST™), a.nd‘ CM\e e /e cem /ne .

(*Local Exchange Company™), effective the / ST day of 4 i / 199 /.
7

L GENERAL

This Addendum sets forth the terms and conditions for Local Exchange Company’s _
provision of billing number ilnformation to BST for inclusion in BST's LIDB. BST will storedn _
its LIDB the billing number information provided by Local Exchange Company, and BST will
provide responses to on-line, cail-by-call queries to this information for purposes specified in

Section [.B. of the Agreement.

IL DEFINITIONS

A. Billing number - a number that the Local Exc}mnge Company creates for the
purpose of identifying an account liable for charges. This numb;r may be a lifie or a special
billing number.

B. Line number - a ten digit number that identifies a telephone line administered by
the Local Exchange Company.

C. Special billing number - a ten digit number that identifies a billing account

established by the Local Exchange Company.



C. Special billing number - 2 ten digit number that identifies a miiling 2022 .n
established by BST in connection with a resold local exchange service or with a SPN?
irrangement.,

D. Cailing Card number - a billing number plus PIN aumber assigned »v 3ST.

E.  PIN number - a four digit security code assigned by BST which is 2dd2d 02
s1lling number to compose a tourteen digit calling card number.

F. Toll billing exception indicator - associated with a billing number to ::12icate that

it is considered invalid for billing of collect calls or third number calls or both, by the Local

Exchange Company.

G. Billed Number Screening - refers to the activity of determining whethera tol}.
billing exception indicator is present for a particular biiling number.

H. Calling Card Validation - refers to the activity of determining whether a particular
calling card number exists as stated or otherwise provided by a caller.

L. Billing number information - information about billing number or Calling Card

number as assigned by BST and toll billing exception indicator provided to BST by the Local

Exchange Company.

[II. RESPONSIBILITIES OF PARTIES

A.  BST will include billing number information associated with resold exchange
lines or SPNP arrangements in its LIDB. The Local Exchange Company will request any toll
billing exceptions via the Local Service Request .(LSR) form used to order resold exchange lines,

ot the SPNP service request form used to order SPNP arrangements.



3. Unader normal operating conditions, BST shall inciude the Jtlling numzer
information in its LIDB upon completion of the service order establishing either the resold local
¢xchange serylice or the SPNP arrangement. provided that BST shall not be held responstble for
any delay or alure :n performance to the extent such delay or failure is caused bv circumstances
or conditions beyond BST's reasonable control. BST will store in its LIDB an uniimized volume
of the working telephone numbers associated with either the resold local exchange .ines or the
SPNP arrangements. For resold local exchange lines or for SPNP arrangements, ST il issue
line-based calling cards only in the name of Local Exchange Company. BST will not issue line-
based calling cards in the name of Local Exchange Company’s individual end users. [n the even;

-

that Local Exchange Company wants to include calling card numbers assigned by the Local |
Exchange Company in the BST LIDB, a separate agreement is required.
C. BST will provide reséonses to on-line, call-by-call queries to the stored
information for the specific purposes listed in the next paragraph.
D. BST is authorized to use the billing number information to perform the tollowing
functions for authorized users on an on-line basis: |
L. Validate a 14 digit Cailing Card number where the first 10 digits are a line
number or special billing number assigned by BST, and where the last four digits (PIN) are a
security cod-e assigned by BST.
2. - Determine whether the Local Exchange Company has identified the billing

aumber as one which should not be biiled for collect or third number calls, or both.



[V.  COMPLIANCE

Unless expressly authorized in writing by the Local Exchange Company. 2l hiiling

number information provided pursuant to this Addendum shall be used for no purposes other

than those set forth in this Addendum.

[N WITNESS WHEREOF, the parties have caused this Addendum to0 be executed by

BELLS ELECOMMUNICATI@NS. (NC.

Title: ___/Preecrys / V /
Date: < 3/2@/47
Address: _3459/  Pe)ISqtl (o resr
C75 wegh M/@-& Streef. NME
A e oo ,_g-eafc ‘e PSFAS
J

their fully authorized officers.

THE LOCAL EXCHANGE COMPANY

By: %%ﬁﬁ_@j@m \y
Title: _Coped (2 A,

Date: MARCH é/ /997
Address: _ /58/ CAROL Sue AVenwue
SIE20[  CWernA, LA 7005¢




Attachment D

Contract Provisions for RAO Hosting and NSPRS

SECTION 1. SCOPE OF AGREEMENT

1.01

This Agreement shall apply to the services of Revenue Accounting Office (RAO)
Hosting and the Non-Sent Paid Report System (NSPRS) as provided by BellSouth to
the ALEC. The terms and conditions for the provisions of these services are outlined
in the Exhibits to this Agreement.

SECTION 2. DEFINITIONS

2.01

A

Centralized Message Distribution System is the BellCore administered national
system, based in Kansas City, Missouri, used to exchange Exchange Message
Record (EMR) formatted data among host companies.

Compensation is the amount of money due from BellSouth to the ALEC or
from the ALEC to BellSouth for services and/or facilities provided under this
~Agreement.

Exchange Message Record is the nationally administered standard format for
‘the exchange of data among Exchange Carriers within the telecommunications
industry.

Intercompany Settlements (ICS) is the revenue associated with charges billed
by a company other than the company in whose service area such charges were
incurred. ICS on a national level includes third number and credit card calls.

ICS within the BellSouth region includes third number, credit card and collect
calls.

Message Distribution is routing determination and subsequent delivery of
message data from one company to another. Also included is the interface
function with CMDS, where appropriate.

Non-Sent Paid Report System (NSPRS) is the system that calculates ICS
amounts due from one company to another in the state of Florida.

Revenue Accounting Office (RAQ) Status Company is a local exchange
company/alternate local exchange company that has been assigned a unique
RAO code. Message data exchanged among RAO status companies is
grouped (i.e. packed) according to From/To/Bill RAO combinations.



SECTION 3. RESPONSIBILITIES OF THE PARTIES

3.01 RAO Hosting and NSPRS services provided to the ALEC by BellSouth will be in
accordance with the methods and practices regularly adopted and applied by BellSouth
to its own operations during the term of this Agreement, including such revisions as
may be made from time to time by BellSouth.

3.02 The ALEC shall furnish all relevant information required by BellSouth for the
provision of RAO Hosting and NSPRS.

SECTION 4. COMPENSATION ARRANGEMENTS

4.01 Applicable compensation amounts will be billed by BellSouth to the ALEC on a
monthly basis in arrears. Amounts due from one party to the other (excluding
adjustments) are payable within thirty (30) days of receipt of the billing statement.

SECTION 5. ASSOCIATED EXHIBITS
5.01 Listed below are the exhibits associated with this Agreement.

Exhibit A Message Distribution Service (RAO Hosting)
Exhibit B Intercompany Settlements (NSPRS)

5.02 From time to time by written agreement of the parties, new Exhibits may be
substituted for the attached Exhibits, superseding and canceling the Exhibits then in
effect.

SECTION 6. TERM OF AGREEMENT

6.01 This agreement is effective A{) ol 1 2 1547 and will continue in force until
terminated, with or without cause, by thirty (30) days prior notice in writing from
either party to the other. This Agreement may be amended from time to time upon
written agreement of the parties.

L
Executed this Q-Ut’ day of McvrcL , 199:].

WITNESS:

Nedis Hicen,

WITNESS: SOUTH CATIONS, INC.
Al L J/%/ %




Exhibit A

SECTION 1. SCOPE OF EXHIBIT

1.01

This exhibit specifies the terms and conditions, including compensation, under which
BellSouth shall provide message distribution service to the ALEC. As described
herein, message distribution service includes the following:

1) Message Forwarding to intraregion LEC/ALEC - function of receiving an ALEC

message and forwarding the message to another LEC/ALEC in the BellSouth
region.

2) Message Forwarding to CMDS - function of receiving an ALEC message and
forwarding that message on the CMDS.

3) Message Forwarding from CMDS - function of receiving a message from CMDS
and forwarding that message to the ALEC.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01

2.02

2.03

2.04

2.05

2.06

An ALEC that is CMDS hosted by BellSouth must have its own unique RAO code.
Requests for establishment of RAO status where BellSouth is the selected CMDS
interfacing host, require written notification from the ALEC to BellSouth at least six
(6) weeks prior to the proposed effective date. The proposed effective date will be
mutually agreed upon between the parties with consideration given to time necessary
for the completion of required BellCore functions. BellSouth will request the
assignment of an RAO code from its connecting contractor, currently BellCore, on
behalf of the ALEC and will coordinate all associated conversion activities.

BellSourth will receive messages from the ALEC that are to be processed by
BellSouth, another LEC/ALEC in the BellSouth region or a LEC outside the
BellSouth region.

BellSouth will perform invoice sequence checking, standard EMR format editing and

balancing of message data with the EMR trailer record counts on all data received
from the ALEC.

All data received from the ALEC that is to be processed or billed by another
LEC/ALEC within the BellSouth region will be distributed to that LEC/ALEC in

accordance with the agreement(s) which may be in effect between BellSouth and the
involved LEC/ALEC.

All data received from the ALEC that is to be placed on the CMDS network for
distribution outside the BellSouth region will be handled in accordance with the

agreement(s) which may be in effect between BellSouth and its connecting contractor
(currently BellCore).

BellSouth will receive messages from the CMDS network that are destined to be
processed by the ALEC and will forward them to the ALEC on a daily basis.



2.07

2.08

2.09

2.10

2.11

2.12

2.13

2.14

Transmission of message data between BellSouth and the ALEC will be via electronic
data transmission.

All messages and related data exchanged between BellSouth and the ALEC will be
formatted in accordance with accepted industry standards for EMR formatted records

and packed between appropriate EMR header and trailer records, also in accordance
with accepted industry standards.

The ALEC will ensure that the recorded message detail necessary to recreate files
provided to BellSouth will be maintained for back-up purposes for a period of three
(3) calendar months beyond the related message dates.

Should it become necessary for the ALEC to send data to BellSouth more than sixty
(60) days past the message date(s), that ALEC will notify BellSouth in advance of the
transmission of the data. If there will be impacts outside the BellSouth region,
BellSouth will work with its connecting contractor and the ALEC to notify all affected
parties.

In the event that data to be exchanged between the two parties should become lost or
destroyed, both parties will work together to determine the source of the problem.
Once the cause of the problem has been jointly determined and the responsible party
(BellSouth or the ALEC) identified and agreed to, the company responsible for
creating the data (BellSouth or the ALEC) will make every effort to have the affected
data restored and retransmitted. If the data cannot be retrieved, the responsible party
will be liable to the other party for any resulting lost revenue. Lost revenue may be a
combination or revenues that could not be billed to the end users and associated access
revenues. Both parties will work together to estimate the revenue amount based upon
historical data through a method mutually agreed upon. The resulting estimated
revenue loss will be paid by the responsible party to the other party within three (3)
calendar months ot the date of problem resolution, or as mutually agreed upon by the
parties.

Should an error be detected by the EMR format edits performed by BellSouth on data
received from the ALEC, the entire pack containing the affected data will not be
processed by BellSouth. BellSouth will notify the ALEC of the error condition. The
ALEC will correct the error(s) and will resend the entire pack to BellSouth for
processing. In the event that an out-of-sequence condition occurs on subsequent
packs, the ALEC will resend these packs to BellSouth after the pack containing the
error has been successfully reprocessed by BellSouth.

In association with message distribution service, BellSouth will provide the ALEC
with associated intercompany settlements reports (national and regional) as
appropriate.

In no case shall either party be liable to the other for any direct or consequential
damages incurred as a result of the obligations set out in this agreement.



SECTION 3. COMPENSATION

3.01

3.02

3.03

3.04

For message distribution service provided by BellSouth for the ALEC, BellSouth shall
receive the following as compensation:

Rate Per Message $0.004

For data transmission associated with message distribution service, BellSouth shall
receive the following as compensation:

Rate Per Message ~ $0.001

Data circuits (private line or dial-up) will be required between BellSouth and the
ALEC for the purpose of data transmission. Where a dedicated line is required, the
ALEC will be responsible for ordering the circuit, overseeing its installation and
coordinating the installation with BellSouth. The ALEC will also be responsible for
any charges associated with this line. Equipment required on the BellSouth end to
attach the line to the mainframe computer and to transmit successfully ongoing will be
negotiated on a case by case basis. Where a dial-up facility is required, dial circuits
will be installed in the BellSouth data center by BellSouth and the associated charges
assessed to the ALEC. Additionally, all message toll charges associated with the use
of the dial circuit by the ALEC will be the responsibility of the ALEC. Associated
equipment on the BellSouth end, including a modem, will be negotiated on a case by
case basis between the parties.

All equipment, including modems and software, that is required on the ALEC end for
the purpose of data transmission will be the responsibility of the ALEC.

-



Exhibit B

SECTION 1. SCOPE OF EXHIBIT

1.01  This Exhibit specifies the terms and conditions, including compensation, under which
BellSouth and the ALEC will compensate each other for intercompany Settlements
(ICS) messages.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01

2.02

BellSouth will remit to the ALEC the revenue, less a billing charge, for intraLATA
ICS messages, Local ICS messages, and charges for other services when related
messages and/or services are provided by the ALEC and billed to:

1)

2)

3)

4

a BellSouth customer.

another company within the BellSouth region (excluding Florida) associated
with the exchange of message data with BellSouth (excluding CIID and 891
messages).

another company within the conterminous United States that utilizes CMDS
directly or indirectly and settles with BellSouth directly or indirectly through

the Credit Card and Third Number Settlement System (CATS) administered by
BeliCore.

- another company utilizing the non-conterminous RAO codes associated with
AT&T’s Transport and Tracking Intercompany System settlements with
BellSouth.

These other services include, but are not limited to: .

1)

2)

3)

4)

5)

" Maritime Mobile Radiotelephone Services radio link charges as set forth in the
FCC’s Maritime Mobile Radiotelephone Services tariff.

Aviation Radiotelephone Service radio link charges as set forth in the FCC’s
* Aviation Radiotelephone Service tariff.

Public Land Mobile Radiotelephone Transient-Unit Non-Toll Service changes
as approved by the authorized state regulatory commission (or municipal
regulatory authority).

Non-Toll Service Charges billed to a calling card or to a third number as filed
- with and approved by the authorized state regulatory commission (or municipal
regulatory authority).

Directory Assistance Call Charges to a calling card or to a third number as
approved by the authorized regulatory commission.




2.03 The ALEC will bill, collect and remit to BellSouth the charges for intraLATA and/or
local ICS messages and other services as described above where such messages and/or
services are provided by:

1) BellSouth,

2) another company within the BellSouth region (excluding Florida) associated
with the exchange of message data with BellSouth (excluding CIID and 891
messages),

3) another company within the conterminous United States that utilizes CMDS

directly or indirectly and settles with BellSouth directly or indirectly through
the Credit Card and Third Number Settlement System (CATS).

2.04 For ICS revenues involving the ALEC and other non-BellSouth LECs/ALECs within
the state, BellSouth will provide the ALEC with monthly reports summarizing the ICS
revenues for messages that originated with the ALEC and were billed by each of the
other Florida LECs/ALECs and those messages that originated with each of the other
Florida LECs/ALECs and were billed by the ALEC.

SECTION 3. COMPENSATION

3.01 The following compensation shall be retained by the billing company for the billing of
ICS messages and services:

Rate Per Message

1) Calls originated and billed in Florida $0.0666

or originated and billed in North Carolina

Calls originated in any of the states within | $0.05

BellSouth region and billed in that same state
2) Calls originated in a state within BellSouth’s $0.05

region and billed in another state or originated

in another state and billed in a state within

- BellSouth’s region

3) Calls originated in a state within BellSouth’s $0.16

regionand billed outside the conterminous
United States
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Preface

This handbook describes BellSouth's Collocation offerings and contains general information regarding the
terms and conditions, ordering, provisioning and maintenance of BellSouth’s Physical Collocation offering.
By design, this document does not contain detailed descriptions of network interface qualities, network
capabilities, local interconnection or product service offerings. This document does not represent a binding
agreement in whole or in part between BellSouth and subscribers of BellSouth's Collocation services.

Based on the nature of your business, you will find a list of contacts included for your convenience in
discussing the above items.

Introduction
BeliSouth offers Virtual Expanded Interconnection from the FCC #1 tariff and from the Florida State
Access E tariff for the interconnection to Access services. BellSouth will negotiate Physical Collocation on

a first come, first serve basis, depending on space availability for interconnection to unbundled network
elements, access services and state tariff services required for use by telecommunications service providers.
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Service Description

Virtual Expanded Interconnection Service (VEIS)

VEIS is a tariffed offering which provides for the placement of collocator-owned facilities and equipment in
BellSouth Central Offices and the interconnection of this equipment to BellSouth Switched and Special

Access Services. Equipment that is part of a VEIS arrangment is most commonly located in the BST
equipment line-up.

With VEIS, the collocator places fiber optic cable outside the central office to a designated interconnection
point, such as a manhole. The collocator will provide the entrance fiber between the interconnection point
and the collocation equipment arrangement inside the central office, cabling from the arrangement to the
BST cross-connect point, and cabling from the arrangement to the BST provided power source. BellSouth

will lease the entrance fiber, cabling and equipment placed by the collocator for the nominal fee of one
dollar.

Alarming and monitoring of the collocated equipment is the responsibility of the collocator. BellSouth will
perform all maintenance and repair on collocator equipment once notified by the collocator that such work
is necessary. For additional information regarding BellSouth's Virtual Expanded Interconnection Service,
please reference Section 20 of BellSouth's FCC #1 tariff or section 20 of BellSouth's Florida Dedicated
Access Tanff.

Physical Collocation

By definition, Physical Collocation goes beyond the arrangement described above. Physical Collocation
offers leased Central Office space for either Expanded Interconnection (EIS) or for Service Interconection
(SI). Expanded Interconnection is the placement of private entrance facilities and equipment owned by
third parties, interconnected to BellSouth's tariffed services. Service Interconnection allows for the
placement of equipment owned by third parties, interconnected to BeliSouth tariff services, without private
entrance facilities.

Unlike VEIS, the equipment placed as part of a Physical Collocation arrangement will be placed in floor
space separated from BST equipment by common fire wall protection and will be fully owned, maintained,
and repaired by the collocator or their approved agent. The equipment compliment may include
transmission equipment, switching equipment, routers, PCs and modems.

As with VEIS, all equipment placed as part of a collocation arrangement must be installed by a BellSouth

certified vendor and must meet NEBS standards. A steel gauge cage may be purchased from BellSouth to
house the equipment arrangement at the request of the collocator for an additional fee.
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Rate Components

The rate element components of Virtual Collocation are contained in BellSouth's FCC #1 tariff, Section 20
and in the Florida Dedicated Services tariff, Section 20. Physical collocation offers a menu-style ordering
provision so you may select only the items required for your individual arrangement(s). Some components

are required for all physical collocation arrangements and will be marked by an (R) next to the item in the
descriptions following.

Application fee (R)

The application fee is required for all collocators to cover the engineering and administrative expense
associated with your application inquiry. This fee is a one time charge per request, per C.O. for each new
VEIS / EIS / IS service request. No application fee is required for updates, amendments or supplements to
service requests in progress. A subsequent request by the same customer in the same C.O. will be treated
as "new" if the initial VEIS / EIS / IS request has completed and is in service. The Application fee must be
paid upon submission of an application to indicate a bona fide request.

Floor Space (R)

This component covers the square footage for the equipment rack(s) and POT bay for your arrangement
plus a factor of 50% when no cage is present, or will include the enclosure square footage when a cage is
utilized. When a cage is not requested, square footage will be calculated based on the shadow print of your
equipment racks and POT bay times the factor of 1.50 to compensate for maintenance walk-around space
for your equipment. If you require administrative space for your arrangement, i.e. a desk or terminal stand,
you will be required to purchase a cage enclosure.

-

The floor space charge also covers lighting, heat, air conditioning, ventilation and other allocated expenses
associated with the central office building and will commence billing the day the allocated space is turned
over to the collocator for occupancy. The floor space element does not include the amperage required to
power the collocated equipment.

Power (R)

The amps required to power the collocated equipment will be charged per ampere based on equipment
manufacturers specifications for maximum power requirement.

Cross-connect (R)

This elements provides the one-for-one interconnection to BellSouth's tariffed Switched and
Special Access service offerings (i.e. DSO, DS1 or DS3 services) or Unbundled service elements
(voice grade 2-wire or 4-wire unbundled loop, port). It is a flat rate, non-distance sensitive
charge and will be applied on a per circuit order basis.
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Rate Components (cont.)

POT bay (R)

BellSouth requires the use of a Point of Termination Bay (POT bay) for demarcation with physical
collocation. Although this is currently a separate rate element, the charge for each termination on the POT
bay will be rolled into the cross-connect rate element in the near future.

Cable Installation

The cable installation charge applies only to collocators who provide private entrance facilities to their
collocated equipment. This is a one time (non-recurring) charge per cable, per installation to arrange the
punch through to the manhole, pull fiber cable length from the serving manhole to the Central Office cable
vault, perform splicing to collocator provided fire retardant riser, and pull cable length through cable
support structure to the collocation arrangement location.

Cable Support Structure
The component covers the use and maintenance of the Central Office duct, riser and overhead racking

structure when the collocator has elected to provide private entrance to their equipment. This is a nominal -
monthly recurring charge.

Space Preparation fee

This one time fee per arrangement, per location covers the survey, engineering, design, and building
modifications for the shared physical collocation area within a central office. BellSouth will pro rate the
total space preparation costs among all collocators at that location based on the number of square footage
requested. This charge may vary dependent on the location and the type of arrangement requested. The
Space preparation charge is payable in full before cage construction or equipment installation begins.

Space construction fee

This element applies to physical collocation arrangements only and will vary based on the type of
arrangement requested. The fee covers the materials and installation of optional steel gauge caging, C.O.
grounding, flourescent 1,ighting, floor treatment, power outlet, extension of environmental alarms and other
incremental materials cost charged on a per square foot basis.

Security Escort (R) .

A security escort will be required for all equipment inspections under VEIS and for maintenance, repair or
provisioning visits by a collocator or their agent under physical collocation for some central offices based
on office configuration. The charge is based on half hour increments.
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Rate Components (cont.)

Additional Engineering

This charge may apply for modifications to an application in progress which results in architectural, design
or engineering changes. The charge may also apply to incendental engineering and design for physical
collocation space when a full space construction charge does not apply.

Administrative reporting
Collocators who request administrative reports will be assessed a report fee on a per occurrence basis.
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General Terms and Conditions

Application for service

The application for collocation is a two-phased process consisting of an Application Inquiry and a Firm
Order. To obtain a copy of BellSouth's application form, see page 10 of this document. Prior to
negotiations for equipment placement, the inquiry document must be submitted for review and planning by
the Central Office equipment engineers, space planners and facility planners. Based on the feedback from
these sources, BellSouth will respond to the application in writing.

Following the collocator's review of BellSouth's response, a Firm Order may be submitted for each location
for which the collocator wishes to proceed. The Firm Order may be submitted on the same form used
during the Inquiry phase, provided all necessary revisions are clearly marked to indicated the applicants
finalized plans. A detailed equipment drawing must accompany the Firm Order Request. The application
fee referenced in the previous section must also accompany each application as indication of a bona fide
request.

Assignment of space

BellSouth will assign space for collocation based on space availability and on a first come, first serve basis.
For physical collocation, a customer may opt for a cage enclosure which will be offered as a 100 square
foot minimum based on space availability within the area designated for physical collocation.

A collocator requesting more than a 100 square foot cage module will be offered contiguous space where
available. Where contiguous space is unavailable, the collocator may elect the construction of two separate
enclosures and may interconnect its arrangements one to another.

If BellSouth determines there is insufficient space within a central office to accommodate physical

collocation, BellSouth will provide Virtual Expanded Interconnection in accordance with existing
regulatory requirements,

Pricing structure

BellSouth offers a pricing plan which meets the specifications of the 1996 Legislative Act. The plan
features zone and location based pricing some recurring elements and offers the optional purchase of a
caged enclosure.

Occupancy of space

The collocator must commence equipment installation within 180 days from the date space is made
available by BellSouth or forfeit the right to use the space.
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General Terms and Conditions (cont.)

Equipment installation

The collocator must select an equipment installation vendor who has achieved BellSouth Certified Vendor
status to perform all engineering and installation work associated with the equipment collocation
arrangement. This ensures BellSouth's standards for safety and quality will be met. A list of certified
vendors is contained in the Appendix of this document.

The Certified Vendor is responsible for installing the collocation equipment and components, running
power feed(s) to the BellSouth BDFB, performing operational tests after the equipment installation is
completed, and notifying the local BellSouth Equipment Engineer and the Collocator upon successful
completion of the installation and acceptance testing. Arrangements must be made such that the Collocator
is billed directly by the Certified Vendor for activities associated with the arrangement installation. A list
of certified vendors may be obtained from the Collocation contact found on page 10 of this Handbook.

Alarm and monitoring

The collocator is responsible for the placement and monitoring of their own remote equipment, v
environmental, power alarms. BellSouth will place environmental alarms in collocation areas for its own
use and protection. Upon request, BellSouth will provide remote monitoring circuits at the tariff rate for
the service requested.

Inspections

BellSouth will conduct an inspection of the collocator's equipment and facilities between the time of the
initial turn-over of the space and the activation of cross-connect elements. Subsequent inspections may
occur with equipment additions or on a predetermined interval basis. For such inspections, BellSouth will
provide a minimum of 48 hours advance notification. BellSouth reserves the right to conduct inspections
without prior notification to ensure compliance to the terms and conditions of the tariff or agreement.
Collocator personnel have the right to be present for inspections.

A collocator may inspect their virtual collocation arrangement upon completion of the arrangement
installation. A security escort will be required. Any additional inspections must be coordinated with
BellSouth and will also require a security escort.

Commencement Date

The date which the collocator and BellSouth jointly certify the interconnector's equipment is operational
and is connected to BellSouth's will be the commencement date.
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General Terms and Conditions (cont.)

Insurance

BellSouth will require the following coverages: (1) $15 million in comprehensive general liability insurance
or a combination of commercial general liability and excess umbrella coverage totalling $15 million; (2)
workers compensation coverage/employers liability coverage with limits not less than $100,000 each
accident; (3) $100,00 each employee by disease, $500,000 policy limit by disease. BellSouth will review
requests for self insurance on a case by case basis.

Insurance coverage must be in effect on or before the date of occupancy (equipment delivery) and must
remain in effect until departure of all collocator personnel and property from the central office.

Ordering Interconnected service

A collocator may interconnect to special and switched access services from BellSouth's FCC #1 at the
DS3, DS1 and equivalent DSO cross-connect level. Interconnection is also available to Unbundled loops
and ports from the State Access E tariff / State Dedicated Services E tariff for certified ALECs only.
Please ask your BellSouth contact for state specific information.

Services to be interconnected to a collocation arrangement must be submitted on Access Service Request
(ASR) forms using industry standards and code sets for accurate and complete requests. For information
regarding the ASR ordering process and field definitions, please reference the Access Service Ordering
Guide, BeliCore's Special Reports SR STS-471001 and 471004,

Assignment of facilities

When a customer orders a service which interfaces at an end customer location at the same level as the
cross-connect purchased, BellSouth will assign facilities within its network and provide the interconnection
information on the Design Layout Record (DLR). When a customer orders cross-connects at a higher
interface level than the service purchased for the end customer, the ordering customer must provide
BellSouth with the circuit facility assignment.

Liability
The collocator is responsible and accountable for the actions of their employees and their agents. The

collocator will be required to pay liquidated damages to BST for damage to BST property, equipment or
facilities as a result of the actions or behaviors of either the collocator employees or their agents.
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General Terms and Conditions (cont.)

Access to BellSouth Central Offices

Only BellSouth employees, BellSouth certified vendors, Collocator employees and their authorized agents
are permitted in BellSouth Central office buildings. All collocators are required to provide their employees
and authorized agents a picture identification. This identification must have the employee name and
company name clearly printed and must be visible at all times while the individual is inside a BellSouth
facility. Manned offices will afford 24 hour, 7 day per week access without prior arrangements.
Unmanned offices may require prior arrangement for the dispatch of a BellSouth employee or security
escort for building access.

Recovery of extraneous expenses

Should BellSouth discover, upon beginning construction for physical collocation space, that unexpected
major rennovation or upgrade will be required to one of the following in order to facilitate physical
collocation, BST will share the costs of these expenses among collocators based on the number of square
footage being requested: ground plane addition, asbestos abatement, mechanical upgrade, major HVAC
upgrade, separate egress, ADA compliance.

Cancellation of a request in progress

If a collocator cancels an in-progress firm order request, the collocator will be responsible for reimbursing
BST for expenses incurred to date. If the collocator has prepaid all or a portion of the non-recurring fees,
BellSouth will refund the amount not expended as of the date of the cancellation.

Conversion of Virtual to Physical Collocation

Collocators who have existing VEIS arrangements may convert these arrangements to physical collocation
provided the terms and conditions for physical collocation are met. The collocator will be responsible for
the payment of BellSouth fees associated with physical collocation, rearrangement of existing services and
vendor costs for the relocation of equipment.

Special Reports
BellSouth will negotiate with requesting parties in the development of administrative reports, based on the

availability of the data being requested. A fee structure will be based on the complexity of the request and
resources required to produce the report(s).
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Negotiation Contacts

For ALEC ini_tial contact:

Contact Name Telephone
Jerry Hendrix 404 529-8833

For all IXC, CAP, and subsequent ALEC contacts: :

Contact Name Telephone Pager Number Fax Number
Nancy Nelson 205 977-1136 1-800-729-1380 205 977-0037
Gretchen Temple 205 977-1122 1-800-655-2205 "

Or contact your Account Representative

For * BBS End User Customers * Third Party Agents * Solutions Providers

General information:

Contact Name Telephone Fax Number
Tony Saberre 205 985-6195 205 985-1900

Or contact your account representative.

To 6btain a copy of BellSouth's Application / Inquiry document:

Contact: Nancy Nelson
(205) 977-1136
Room E4E1 South
3535 Colonnade Drive
Birmingham, Alabama
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SAMPLE:
Physical Collocation
BellSouth Certified Vendor List
For Engineering and Installation of Collocation Arrangements

Company Name ‘

Contact Name Telephone
ADC Communications Ken Reeves 800 223-9773

Doug Guidry 318 684-2860
Alcatel - Ed Boatwright FL 404 270-8335

Alex Baber FL 800 869-4869
E F & I Services Co. Reed Tillis 904 355-7930
Lucent Technologies, Inc. Jerry Jones KY 502 429-1346

Mike Harrington MS
George Ferguson MS

601 544-7530
601 949-8275

James McGarity GA 404 573-4120

Janet Hallford GA 404 573-6945

Charlotte office NC 704 596-0092

Charlotte office NC 704 598-0750

Other areas NC 910 299-0326

Adrian Dye SC 803 926-5213

Alabama office = AL 205 265-1291

Mintel Richard Becht 800 875-6468
404 923-0304

North Supply / Terry Fowler 800 755-0565
DA TEL FiberNet, Inc. Doug Sykes 205 942-4411
Quality Telecommunications, Inc.  Jerry Miller 770 953-1410
Rapid Response Communications  Ted Pellaux 615 546-2886
Six "R" Communications, Inc. Ken Koontz 704 535-7607
(NC and SC only) Dick Phillips 704 289-5522
Tele-Tech Company Karl Bush KY 606 275-7505
Bob Burch 606 275-7502

W.E. Tech, Inc. Wes Evans 305 587-6996
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BellSouth Physical Collocation
Central Office Exemptions
(through September 1994)*

State City Central Office CLLI
Alabama Birmingham Five Points South BRHMALFS
Main and Toll BRHMALMT
Riverchase BRHMALRC
Huntsville Redstone Arsenal HNVLALMA
Florida Chipley Jackson CHPLFLJA
Gainesville Main GSVLFLMA
Jacksonville Mandarin Avenues MNDRFLAV
San Jose JCVLFLSJ
South Point (JT Butler) JCVLFLIT
Jupiter Main JPTRFLMA
Lake Mary Main (Heathrow) LKMRFLMA
Lynn Haven Ohio Avenue LYHNFLOH
North Dade Golden Glades NDADFLGG
Pensacola Ferry Pass PNSCFLFP
West Palm Beach Gardens WPBHFLGR
Royal Palm WPBHFLRP
Georgia Austell Main ASTLGAMA
Tucker Main TUKRGAMA
Kentucky Louisville Armory Place LSVLKYAP
‘Bardstown Road LSVLKYBR
Westport Road LSVLKYWE
Paducah Main PDCHKYMA
North Carolina  Charlotte Reid Road CHRLNCRE
Research Drive (Univ.) CHRLNCUN
Greensboro Airport GNBONCAP
Pembroke Central PMBRNCCE
South Carolina Columbia Senate Street CLMASCSN
Greenville Woodruff Road GNVLSCWR
Tennessee Memphis Main MMPHTNMA
Midtown MMPHTNMT
Southside MMPHTNST

* BellSouth ceased qualifying C.O.' s September 1994 due to elimination of physical offering.
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Physical Co-location: Expanded Interconnection

With Expanded Interconnection, the co-locator is “expanding” their private network to interconnect with BeliSouth’s
network. Therefore, private fiber is placed lo the central office and pulled through to the co-location arrangement. The
co-locator places their dquipment in leased floor space and purchases cross-connects to BellSouth's transport services.

Co-location ; 5 lo 85T
arrongement N - SErViCes Elements Type of charge
e
4 Application fee NRC
Space preparation fee NRC
Space construction fee + NRC
Cable installgtion fee NRC
Constructed Fire wal Cable support structure RC
Floor space / per square foot RC
includes environmentals
Floor space - power / per ampere ]C
Cross~-connects RC
Securily escort / per 1/2 hour {os required)
Cable BST Ceniral office + Applies for oplionolfcaqe construction only
ot '

Co-locolor-owned

rivate fiber A
P ) BST manhole
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Physical co-location: Service Interconection arrangement

With a Service Interconnection arrangement, the co-~locator places their equipment in leased floor space and purchases
cross~connects to BeliSouth's Transport services. For this arrangement, BellSouth will request @ minimum 24 month

contract for both the floor space and transport services, as well as o minimum number of interconnected DS1 or 0S3
services. N

P
Ho .
Co~location N » Elements Type of charge
arrangement P : - o BST
Network Application fee NRC
- services Space preparation fee NRC
Co-location . 0 f Space construction fee * NRC
arrongement N = Floor spoce / per squar- ~ at RC
;’ includes environmenta!s
Floor space - power / per ampere RC
‘ Cross—connects RC
Constructed Fire wall Security escort / per 1/2 hour (as required)
+ Required only for optional cage construction
Cable BST central office
vault
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Rates for Negotiated Interconnection

Rate Element Application/Description Type of charge Rate
Application Fee Applies per arrangement per Non recurring $ 3,850.00
location
Space Preparation Fee Applies for survey and design of |Non recurring ICB *(1)
space, covers shared building
modification costs Will not be less
than $1,788.00
Space Construction Fee Covers materials and construction |Non recurring | $ 8,500.00 *(2)
of optional cage in 100 square first 100 sq ft
foot increments $ 4,500.00
adtl 100 sq ft
Cable Installation Fee Applies per entrance cable Non recurring $ 3,650.00
Floor Space Per square foot, for Zone A and |Monthly $9.30/ $8.40*(3)
Zone B offices respectively Recurring
Power Per ampere based on Monthly $ 5.15 per ampere
manufacturer's specifications Recurring
Cable Support Structure Applies per entrance cable Monthly $13.35 per cable
‘ Recurring
POT bay Optional Point of Termination | Monthly $.40/81.20
bay; per 2-wire / 4-wire and per |Recurring
DS1/ DS3 cross-connect $1.20/3%5.00
respectively *4)
Cross-connects Per 2-wire / 4-wire respectively | Monthly Rec $1.10/ $1.60
Non-recurring |$155.00/ $155.00
Per DS1 / DS3 respectively Monthly Rec. [$9.28/ §72.48
Non-recurring  |$155.00 / $155.00
Security escort First and additional haif hour As required $41.00/$25.00 B
increments, per tariff rate in Basic $48.00/$30.00 O
time (B), Overtime (O) and This is a tariffed [$55.00/ $35.00 P
Premium time (P). charge.

Note 1: Will be determined at the time of the application based on building and space modification
requirements for shared space at the requested C.O.
Note 2: Applies only to collocators who wish to purchase a steel-gauge cage enclosure.

Note 3. See attached list for zone A offices as of November 1996. This list is subject to ammendment.

Note 4. Will be combined with cross-connect charge as one element in the near future.
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ATTACHMENT “D”

APPLICABLE DISCOUNTS

The telecommunications services available for purchase by Reseller
for the purposes of resale to Reseller end users shall be available at the
following discount off of the retail rate.

DISCOUNT
STATE RESIDENCE BUSINESS
ALABAMA 10% 10%
FLORIDA 18% 12%
GEORGIA 20.3% 17.3%
KENTUCKY 10% 8%
LOUISIANA* 20.72% 20.72%
MISSISSIPPI 9% 8%
NORTH CAROLINA 12% 9%
SOUTH CAROLINA 10% 9%
TENNESSEE** 16% 16%

* Effective as of the Commission’s

Order in Louisiana Docket No. U-22020
dated November 12, 1996.

** The Wholesale Discount is set as a percentage off the tariffed rates. If
OLEC provides its own operator services and directory services, the
discount shall be 21.56%, These rates are effective as of the

Tennessee Regulatory Authority’s Order in Tennessee Docket No. 90-
01331 dated January 17, 1997.

-2- 03/11/97 9:25 AM
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EXECUTIVE SUMMARY

of

GNet Telecom, Inc.
BellSouth Standard I nter connection Agreement

Agreement Effective Date: February 3, 2000

Agreement Expiration Date: February 2, 2002

OCN:

GAC:

CIC (if applicable):

ACNA:

Negotiator: ChrisBoltz

Negotiator Tel No: (404) 927-7858

L ocation of Executive Summary: CMAG System

L ocation of Interconnection Agreement: CMAG System

Attachment Section Version No Deviation Deviation If If Deviation, enter Paragraph No. And Brief
Name/Number Number Date Devia- Affect Compliance Description of Deviation.
tion Compliance Item, If different by state, note here also.
Y/N Priority
H/M/L
Termg/Conditions PartA 1 12/16/99 X
2 12/16/99 X
3 12/16/99 X
4 12/16/99 X
5 12/16/99 X
6 12/16/99 X
7 12/16/99 X
8 12/16/99 X
9 12/16/99 X
10 12/16/99 X
11 12/16/99 X
12 12/16/99 X
13 12/16/99 X
14 12/16/99 X
15 12/16/99 X
16 12/16/99 X
17 12/16/99 X
18 12/16/99 X
19 12/16/99 X

Version3Q99

Page 1




EXECUTIVE SUMMARY
of
GNet Telecom, Inc.
BellSouth Standard I nter connection Agreement

Attachment Section Version No Deviation Deviation If If Deviation, enter Paragraph No. And Brief
Name/Number Number Date Devia- Affect Compliance Description of Deviation.
tion Compliance Item, If different by state, note here also.
Y/N Priority
H/M/L

20 12/16/99 X

21 12/16/99 X

22 12/16/99 X

23 12/16/99 X

24 12/16/99 X

25 12/16/99 X

26 12/16/99 X

Termg/Conditions Part B 12/16/99 X
1-Resale 1 12/22/99 X
2 12/22/99 X

3 12/22/99 X

4 12/22/99 X

5 12/22/99 X

6 12/22/99 X

7 12/22/99 X

8 12/22/99 X

9 12/22/99 X

10 12/22/99 X

11 12/22/99 X

12 12/22/99 X

13 12/22/99 X

Exhibit A 12/22/99 X

Exhibit B 12/22/99 X

Exhibit C 12/01/99 X

Exhibit D 12/01/99 X

Exhibit E 12/01/99 X

Exhibit F 12/01/99 X

Version3Q99
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EXECUTIVE SUMMARY

of

GNet Telecom, Inc.
BellSouth Standard I nter connection Agreement

Attachment Section Version No Deviation Deviation If If Deviation, enter Paragraph No. And Brief
Name/Number Number Date Devia- Affect Compliance Description of Deviation.
tion Compliance Item, If different by state, note here also.
Y/N Priority
H/M/L

Exhibit G 12/01/99 X

Exhibit H 10/4/99 X

2-Network Elements & 1 1/7/00 X
Other Services

2 1/7/00 X

3 1/7/00 X

4 1/7/00 X

5 1/7/00 X

6 1/7/00 X

7 1/7/00 X

8 1/7/00 X

9 1/7/00 X

10 1/7/00 X

11 1/7/00 X

12 1/7/00 X

13 1/7/00 X

14 1/7/00 X

15 1/7/00 X

16 1/7/00 X

17 1/7/00 X

Exhibit A 1/7/00 X

Exhibit B 1/7/00 X

Exhibit C 12/16/99 X

3-Local Interconnection 1 12/15/99 X

2 12/15/99 X

3 12/15/99 X

4 12/15/99 X

Version3Q99
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EXECUTIVE SUMMARY
of
GNet Telecom, Inc.
BellSouth Standard I nter connection Agreement

Attachment Section Version No Deviation Deviation If If Deviation, enter Paragraph No. And Brief
Name/Number Number Date Devia- Affect Compliance Description of Deviation.
tion Compliance Item, If different by state, note here also.
Y/N Priority
H/M/L

5 12/15/99 X

6 12/15/99 X

7 12/15/99 X

8 12/15/99 X

Exhibit A 11/15/99 X

4-Physical Collocation 1 1/7/00 X

2 1/7/00 X

3 1/7/00 X

4 1/7/00 X

5 1/7/00 X

6 1/7/00 X

7 1/7/00 X

8 1/7/00 X

9 1/7/00 X

10 1/7/00 X

11 1/7/00 X

12 1/7/00 X

13 1/7/00 X

14 1/7/00 X

Exhibit A 1/7/00 X

Exhibit B 1/7/00 X

5-Access to Numbers & 1/7/00 X
Number Portability 1

2 1/7/00 X

3 1/7/00 X

4 1/7/00 X

5 1/7/00 X
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EXECUTIVE SUMMARY

of

GNet Telecom, Inc.
BellSouth Standard I nter connection Agreement

Attachment Section Version No Deviation Deviation If If Deviation, enter Paragraph No. And Brief
Name/Number Number Date Devia- Affect Compliance Description of Deviation.
tion Compliance Item, If different by state, note here also.
Y/N Priority
H/M/L

6 1/7/00 X

7 1/7/00 X

8 1/7/00 X

Exhibit A 10/29/99 X

6-Ordering/Provisioning 1 10/29/99 X

2 10/29/99 X

3 10/29/99 X

7-Billing & Billing 10/29/99 X
Accuracy Certification 1

2 10/29/99 X

3 10/29/99 X

4 10/29/99 X

5 10/29/99 X

6 10/29/99 X

7 10/29/99 X

Exhibit A 10/29/99 X

8-ROW/Conduits/PoleAtt 1 10/29/99 X

9-Perf Measurement Pre-Ordering 10/29/99 X

Ordering 10/29/99 X

Provisioning 10/29/99 X

Maint/Repair | 10/29/99 X

Billing 10/29/99 X

Opr Sves/DA | 10/29/99 X

E911 10/29/99 X

Trunk Grp Perf | 10/29/99 X

Collocation 10/29/99 X

Appendix A 10/29/99 X

Version3Q99

Page 5




EXECUTIVE SUMMARY

of

GNet Telecom, Inc.
BellSouth Standard I nter connection Agreement

Attachment Section Version No Deviation Deviation If If Deviation, enter Paragraph No. And Brief
Name/Number Number Date Devia- Affect Compliance Description of Deviation.
tion Compliance Item, If different by state, note here also.

Y/N Priority

H/M/L
Appendix B 10/29/99 X
Appendix C 10/29/99 X

Version3Q99

Page 6




AGREEMENT
BETWEEN
BELLSOUTH TELECOMMUNICATIONSINC.
AND
GNET TELECOM, INC.



TABLE OF CONTENTS

General Termsand Conditions

Part A
1 Purpose
2 Term of the Agreement
3 Ordering Procedures
4, Parity

5. White Pages Listings

6 Bona Fide Request/New Business Request Process for Further Unbundling

7 Court Ordered Requests for Call Detail Records and Other Subscriber Information

8 Liability and Indemnification

9. Intellectual Property Rights and Indemnification

10.  Treatment of Proprietary and Confidential Information

11.  Assignments

12. Resolution of Disputes

13. Taxes

14. Force Mgjeure

15. Y ear 2000 Compliance

16. Modification of Agreement

17. Wavers

18. Governing Law

19.  Arm’sLength Negotiations

20. Notices

21. Rule of Construction

22. Headings of No Force or Effect

23. Multiple Counterparts

24. Implementation of Agreement

25. Filing of Agreement

26. Entire Agreement

Part B - Definitions

Attachment 1 - Resale

Attachment 2 - Network Elementsand Other Services
Attachment 3 - Network Interconnection

Attachment 4 - Physical Collocation

Attachment 5 - Accessto Numbersand Number Portability
Attachment 6 - Ordering and Provisioning

Attachment 7 - Billing and Billing Accuracy Certification
Attachment 8 - Rights-of-Way, Conduits and Pole Attachments
Attachment 9 - Performance M easurements

Attachment 10- Agreement I mplementation Template



General Terms and Conditions — Part A
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AGREEMENT

THISAGREEMENT is made by and between Bell South Telecommunications, Inc.,
(“BellSouth™), a Georgia corporation, and GNet Telecom, Inc. (“GNet”), aLouisiana
corporation, and shall be deemed effective as of February 3, 2000. This Agreement may refer to
either BellSouth or GNet or both as a“Party” or “Parties.”

WITNESSETH

WHEREAS, BellSouth isaloca exchange telecommunications company authorized to
provide telecommunications services in the states of Alabama, Florida, Georgia, Kentucky,
Louisiana, Mississippi, North Carolina, South Carolina and Tennessee; and

WHEREAS, GNet is or seeks to become an aternative local exchange
telecommunications company (“CLEC”) authorized to provide telecommunications servicesin
the states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South
Carolina, and Tennessee; and

WHEREAS, the Parties wish to resell Bell South’ s telecommuni cations services and/or
interconnect their facilities, purchase network elements and other services, and exchange traffic
specifically for the purposes of fulfilling th